Diagram  2 . A description of liaison nurse services
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Patient support and care


Extracting and recording the demographic and clinical data of the patient through their medical record or questioning the patient


Taking a report of the physical and mental condition of the ICU patient


The evaluation of destination ward


Evaluating the facilities of the destination ward based on patient’s needs


Informing the ICU nurses of the facilities of the ward


Family training and support


The introduction of the liaison nurse to the family caregiver


Describing patient’s current condition and continuing the care process in the ward


Providing physical and emotional support for the patient, from the moment of being informed of the transfer until discharge


Giving the necessary descriptions regarding the reason and the necessity of patient’s handover to the general ward


Training the patient in the field of COVID-19 and the prevention measures


Accompanying the patient to the destination ward


Presence at patient’s bedside after the transfer depending on the patient’s condition and needs


Visiting the patient at least on time after the transfer


The identification of family caregiver by the liaison nurse


Answering the possible questions


An introductory tour of the destination ward for the family caregiver accompanied by the liaison nurse


Providing emotional and mental for a family during the COVID-19 pandemic


Accompanying the family caregiver to the destination ward


Giving out a phone number in case of need


Informing nurses in the destination ward of the patient transfer and their condition at least 1 hour before the transfer


Providing the room and hospital bed before the patient’s admission to the ward


Training and support of ward’s staff


Providing sufficient data to the receiver nurse on patient’s condition, their training needs, and the care plan


A review of the patient’s organ systems, including the respiratory, cardiovascular, nervous, and digestive system along with the charge nurse


A review of the general process of the care provided in the ICU and the current care needs of the patient in the ward along with the ward nurse


Presence at patient’s bedside if necessary and accompanying the ward nurse


Reviewing the prescription drugs in the ward along with the ward nurse


Providing training to the ward nurses if requested and according to each specific case


establishing a communication full of trust with them, and talking about the reason and necessity of the patient’s transfer to the ward













































































