Questionnaire prepared to collect data for the assessment of nurses’ perceptions of caring behaviors at referral hospitals in Amhara Regional State, Ethiopia
	1. Nurses’ Background Information

	Directions: Please complete the following information by circling and writing your answer accordingly.

	101. Sex:   A. Female    		B. Male

	102. Age in years: _____

	103. Marital status:
A. Single   B. Married   C. Divorced   D. Widowed   E. Separated
F. Others (specify) ____________________

	104. Level of education in nursing: 

	105. Year of experience in nursing: 

	[bookmark: _Hlk45718525]2. Work related information

	201. What is your position in your organization?
A. Staff nurse			B. Team leader nurse	

	202. At which shift do you usually work?
A. Day	B. Evening		C. Night	D. Long night	
E. All Shift 		F. Any other shift (specify) ____________________

	203. Have you ever participated in Compassionate and Respectful Care training? 			A. Yes			B. No

	204. How many average extra hours a week do you work? _____________

	205. Is there any form of recognition in the hospital for a well performing nurse? 			A. Yes			B. No

	206. How do you describe your relationship with medical doctors and your staff?
A. Good	   B. Neutral	   	C. Bad	   D. No comment

	207. How do you label your professional satisfaction?
A. Satisfied	   B. Neutral	   	C. Not satisfied	   D. No comment

	3. Organizational information

	301. Working Hospital ______________________________

	302. In which ward do you work?
A. Medical Ward
B. Surgical Ward
C. Orthopedic Ward
D. Oncology Ward

	303. For how many patients do you provide nursing care?

	304. Are resources available for the care you provide?
A. Yes	B. Some	C. No		B. No comment

	305. How do you label the management support?
A. Good	B. Neutral	C. Bad	D. No comment



	[bookmark: _Hlk117690360]4. The Caring Behaviors Inventory-16

	Directions: Please read the list of items that describe nurse caring. For each item, please circle the respondent’s response.
Remember: You collect data from patients.

	1. Attentively listening to you.

	Never
	Almost never
	Occasionally
	Usually
	Almost always
	Always

	2. Giving instructions or teaching you.

	Never
	Almost never
	Occasionally
	Usually
	Almost always
	Always

	3. Treating you as an individual.

	Never
	Almost never
	Occasionally
	Usually
	Almost always
	Always

	4. Spending time with you.

	Never
	Almost never
	Occasionally
	Usually
	Almost always
	Always

	5. Supporting you.

	Never
	Almost never
	Occasionally
	Usually
	Almost always
	Always

	6. Being empathetic or identifying with you.

	Never
	Almost never
	Occasionally
	Usually
	Almost always
	Always

	7. Being confident with you.

	Never
	Almost never
	Occasionally
	Usually
	Almost always
	Always

	8. Demonstrating professional knowledge and skill.

	Never
	Almost never
	Occasionally
	Usually
	Almost always
	Always

	9. Including you in planning your care.

	Never
	Almost never
	Occasionally
	Usually
	Almost always
	Always
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	Never
	Almost never
	Occasionally
	Usually
	Almost always
	Always

	11. Returning to you voluntarily.

	Never
	Almost never
	Occasionally
	Usually
	Almost always
	Always

	12. Talking with you.

	Never
	Almost never
	Occasionally
	Usually
	Almost always
	Always

	13. Meeting your stated and unstated needs.

	Never
	Almost never
	Occasionally
	Usually
	Almost always
	Always

	14. Responding quickly when you call.

	Never
	Almost never
	Occasionally
	Usually
	Almost always
	Always

	15. Giving your treatments and medications on time.

	Never
	Almost never
	Occasionally
	Usually
	Almost always
	Always

	16. Relieving your symptoms.

	Never
	Almost never
	Occasionally
	Usually
	Almost always
	Always
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	5. Occupational Stress Scale

	Directions: Please read each item and encircle the answer that describes your stress arising from your job.

	501. Coping with new technology.

	low stress
	moderate stress
	extreme stress

	502. Exposure to death.

	low stress
	moderate stress
	extreme stress

	503. Coping with new situations.

	low stress
	moderate stress
	extreme stress

	504. Uncertainty about degree of responsibility.

	low stress
	moderate stress
	extreme stress

	505. Security of employment.

	low stress
	moderate stress
	extreme stress

	506. Work underload.

	low stress
	moderate stress
	extreme stress

	507. Poor quality of supporting staff.

	low stress
	moderate stress
	extreme stress

	508. Shortage of essential resources.

	low stress
	moderate stress
	extreme stress

	509. Lack of privacy.

	low stress
	moderate stress
	extreme stress

	510. Poor physical conditions.

	low stress
	moderate stress
	extreme stress

	511. Difficult patients.

	low stress
	moderate stress
	extreme stress

	512. Workload.

	low stress
	moderate stress
	extreme stress

	513. Staff shortage.

	low stress
	moderate stress
	extreme stress

	514. Fluctuation in workload.

	low stress
	moderate stress
	extreme stress

	515. Unrealistically high expectations by others of my role.

	low stress
	moderate stress
	extreme stress
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	6. Nurses’ Job Satisfaction Scale

	Directions: Please read each item and encircle the answer that describes your level of satisfaction at your job.

	601. I find real enjoyment in my job.

	completely disagree
	disagree
	agree
	completely agree

	602. I consider my job rather pleasant.

	completely disagree
	disagree
	agree
	completely agree

	603. I am often bored with my job.

	completely disagree
	disagree
	agree
	completely agree

	604. I am fairly well satisfied with my job.

	completely disagree
	disagree
	agree
	completely agree

	605. I definitely dislike my job. 

	completely disagree
	disagree
	agree
	completely agree

	606. Each day on my job seems like it will never end.

	completely disagree
	disagree
	agree
	completely agree

	607. Most days I am enthusiastic about my job.

	completely disagree
	disagree
	agree
	completely agree

	608. What statement most clearly reflects your feeling about your future in your present work place?

	definitely will not leave
	probably will not leave
	probably will leave
	definitely will leave
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	7. Nurse-Doctor Relationship

	Directions: Please read each item and encircle the answer that describes your relationship or conflict with physicians at your ward.

	701. Criticism by a physician.

	never
	occasionally
	frequently
	very frequently

	702. Conflict with a physician.

	never
	occasionally
	frequently
	very frequently

	703. Disagreement concerning the treatment of a patient.

	Never
	occasionally
	frequently
	very frequently

	704. Inadequate information from a physician regarding the medical condition of a patient.

	never
	occasionally
	frequently
	very frequently

	705. Making a decision concerning a patient when the physician is unavailable.

	never
	occasionally
	frequently
	very frequently

	706. A physician ordering what appears to be inappropriate treatment for a patient.

	never
	occasionally
	frequently
	very frequently




	No.
	Semi-structured interview guide

	1
	How would you describe caring?

	2
	What is the most important caring behavior for you? What else?

	3
	What affects the quality of nursing care you provide? What else?

	4
	How many patients do you have in charge? What influence does this have on patient care?

	5
	How is the time managed on shift?

	6
	Do you think you have work overload? Why?
Does it have influence on patient care?

	7
	How would you describe your relationship with colleagues?
How would you describe your relationship with doctors?
Do you think these relationships influence on the patient care you provide? How?



