Supplementary table 1: Questions for interviews with patients and their families
Experience of @home process- positive and negative aspects
1. Can you tell me about your experience with the Hospital at Home team? (This is a generic question and allows the patient/family to talk through the experience form their perspective).
*If they specifically mention something, the researcher can then ask them for further information/explanation etc.
2. Was there anything in particular that you thought worked really well? (This can be about the person you saw, the way the visit went, the use of some equipment, the interaction between you and the @home person.
3. Is there any aspect that you thought could be improved?
4. Tell me about how you monitor your health? Do you use any pieces of equipment to measure your blood pressure each day for instance?
5. How do you feel about monitoring your health?
6. Do you have any problems using the equipment?
7. What would help you to feel more confident using the equipment?
8. Tell us one positive experience delivered by your health care professionals which you would most like all patients with your condition to have access to and one preventable experience which you would most like us to ensure patients to avoid.
Shared decision-making
9. In terms of your treatment, did you feel fully informed about the decision-making process? How might your experience be improved?
10. Were your family/relatives involved in the decision-making process? If so, can you tell me how? If not, was this by choice?
Relationships
11. Do you think that the @home service puts extra responsibilities or stresses on your family?
12. What were your experiences of your interaction with healthcare professionals, is there anyone person in the team you found particularly helpful?
Education/advice
13. What there any particular pieces of advice you were given about your medication, condition, lifestyle etc? 
Resources
14. Are there any additional resources which might have helped you feel more secure in living with, and managing your health? (this can include personnel and equipment i.e. saturation probe etc…)
Final comments
15. Overall, do you feel satisfied about using the @home team?
16. Overall, do you feel confident about using the @home team? Is it a person-centred service?




