Supplemental File 1 
Interview Guide

First, I would like to ask some general background questions.
1. How long have you been practicing as a registered nurse/licensed practical nurse/nurse practitioner?

2. In which communities do you currently practice and how would you describe them in terms of urban or rural?

3. What primary care setting do you normally work in? Who is your employer?

4. Can you tell me about the nature of your practice in primary care (before the pandemic), in terms of where you work and the nature of the services you provided?

5. What is your gender?

6. Do you routinely care for dependent family members?

In the next set of questions, I’d like to focus on the period from January to mid-March 2020. During this time, we first started to hear about COVID19 and cases were starting to show up in Canada. I’m going to refer to this the “pre-pandemic” period.

1. During the PRE-PANDEMIC period, could you describe what roles or functions you carried out related to COVID19?
a. [Probe based on responses to first set of questions]: screening
b. Community based practice, LTC, ED, hospital, other.

2. Can you tell me about what supports were available to you to help carry out these roles?
a. Probe: Access to PPE, funding, communications with networks/groups/hospital.

3. And what barriers did you experience?
a. Probe: Access to PPE, funding, communications with networks/groups/hospital.

4. Looking back, are there other roles you think primary care nurses could have played during the PRE-PANDEMIC period? What supports would be needed to carry out those roles?
a. Probe: roles at different facilities
b. Probe: Access to PPE, funding, communications with networks/groups/hospital

Now, let’s consider the PHASED CLOSURE & REOPENING period, from mid-March 2020 to today.

5. During the PHASED CLOSURE & REOPENING period, could you describe what roles or functions you carried out related to COVID19?
a. [Probe based on responses to first set of questions]: screening, testing
b. Community based practice, LTC, ED, hospital, other

6. Can you tell me about what supports were available to you to help carry out these roles? What barriers did you experience?
a. Probe: Access to PPE, funding, communications with networks/groups/hospital

7. And what barriers did you experience?
a. Probe: Access to PPE, funding, communications with networks/groups/hospital.

8. Looking back, are there other roles you think primary care nurses could have played during the PHASED CLOSURE & REOPENING period? What supports would be needed to carry out those roles?
a. Probe: roles at different facilities
b. Probe: Access to PPE, funding, communications with networks/groups/hospital

Now, let’s consider an ACUTE CARE CRISIS stage where a hospital may be overwhelmed by COVID cases.

9. Did your region ever enter an ACUTE CARE CRISIS stage? Can you tell me about it?
a. Probe: When, where, how long did it last?

10. During the ACUTE CARE CRISIS, could you describe what roles or functions you carried out? Or If your region were to experience an ACUTE CARE CRISIS, what roles or functions could primary care nurses carry out?

11. Can you tell me about what supports were/should be available to you to help carry out these roles?
a. Probe: Access to PPE, funding, communications with networks/groups/hospital
12. [Ask only if applicable] What barriers did you experience?
a. Probe: Access to PPE, funding, communications with networks/groups/hospital

13. [Ask only if applicable] Looking back, are there other roles you think primary care nurses could have played during the ACUTE CARE CRISIS? What supports would be needed to carry out those roles?
a. Probe: roles at different facilities
b. Probe: Access to PPE, funding, communications with networks/groups/hospital

Now, I’d like to consider VACCINATION, which started in December 2020 and has been going on since.

14. During the VACCINATION period, could you describe what roles or functions you carried out related to COVID19?
a. [Probe based on responses to first set of questions]: screening
b. Community based practice, LTC, ED, hospital, other.

15. Can you tell me about what supports were available to you to help carry out these roles?
a. Probe: Access to PPE, funding, communications with networks/groups/hospital

16. What barriers did you experience?
a. Probe: Access to PPE, funding, communications with networks/groups/hospital

17. Are there other roles you think primary care nurses could play during the VACCINATION stage? What supports would be needed to carry out those roles?
a. Probe: roles at different facilities
b. Probe: Access to PPE, funding, communications with networks/groups/hospital

Looking back over these different periods, how did these pandemic related roles impact your regular job and nursing activities?

18. Now, looking forward, I’d like to consider the RECOVERY period once the pandemic is over. People suggest that there will be an increased demand for primary care services.

19. During the RECOVERY period, what roles or functions should primary care nurses carry out? Are these in addition to your normal pre-pandemic roles?
a. Probe: Access to PPE, funding, communications with networks/groups/hospital

20. What supports should be available to you to help carry out these roles? What barriers do you anticipate?
a. Probe: Access to PPE, funding, communications with networks/groups/hospitalFor the final set of questions, I’d like to switch gears a bit.

21. Can you tell me about other responsibilities you have in your life? For example, caring for children or other family members

22. How do these responsibilities influence the roles that you are able to play in a pandemic? What supports are needed to allow nurses with other responsibilities to fulfill pandemic roles? What barriers did you experience?

23. Thinking of your gender…Does your gender influence the roles that you are able to play in a pandemic? What supports are needed to allow all genders to fulfill these roles? What barriers did you experience?

24. Should we go through additional pandemic stages, may we contact you about doing another interview in the future about those additional stages and roles? You can decide whether you want to participate at that time.

25. Lastly, we are attempting to recruit as widely as possible in order to gain different perspectives to better inform this project. Is there anyone that you can recommend that we should contact for an interview?






1

