Empathy Ability Scale 
A1. I can put myself in the shoes of others and experience their situation..
□Never  
□Rarely
□Sometimes
□Often
□Always
A2. I can put myself in other people's shoes, think according to their needs and feelings, and understand their thoughts and behaviours. 
□Never  
□Rarely
□Sometimes
□Often
□Always
A3. I can perceive and understand the patient's physical discomfort such as pain and fatigue.
□Never  
□Rarely
□Sometimes
□Often
□Always
A4. I can understand the patient's psychological distress such as fear and anxiety and the reasons for it.
□Never  
□Rarely
□Sometimes
□Often
□Always
A5. I can perceive and understand the impact of the patient's different family environments and social roles.
□Never  
□Rarely
□Sometimes
□Often
□Always
A6. I can focus on the different care needs of patients due to their different cultural backgrounds.
□Never  
□Rarely
□Sometimes
□Often
□Always
A7. I can be aware of and concerned about patients' financial distress. 
□Never  
□Rarely
□Sometimes
□Often
□Always
A8. I can perceive patient's need to look forward to being listened to and accompanied.
□Never  
□Rarely
□Sometimes
□Often
□Always
A9. I can perceive emotional responses of sadness and grief in patients or their families. 
□Never  
□Rarely
□Sometimes
□Often
□Always
A10 .I can relate to and understand the emotional distress that family carers experience during the caring process.
□Never  
□Rarely
□Sometimes
□Often
□Always
A11. I can perceive changes in the emotions of my colleagues at work.
□Never  
□Rarely
□Sometimes
□Often
□Always
B1. The emotions I expressed happened to be my natural emotional experience at that time, without any processing or adjustment. 
□Never  
□Rarely
□Sometimes
□Often
□Always
B2. I try to look friendly, sincere, and welcoming no matter what emotional state I'm in. 
□Never  
□Rarely
□Sometimes
□Often
□Always
B3. During empathy, I restrain my emotions and respond with positive expressions and attitudes despite the emotional discomfort of sadness and anger caused by the patient and their family carer.
□Never  
□Rarely
□Sometimes
□Often
□Always
B4. I will sincerely respect, love and care for the patient from my heart, rather than caring for him based on my work tasks, which will make me feel happy and meaningful. 
□Never  
□Rarely
□Sometimes
□Often
□Always
B5. When I am in a bad mood, to better empathise with patients and their family carers, I will adjust my mood in time to face them in a friendly and kind manner.
□Never  
□Rarely
□Sometimes
□Often
□Always
B6. Even if a patient or his/her family carer's behaviour is not rational enough, and even if he/she has offended me, I will try my best to tolerate him/her and analyse the reasons for his/her impulsive behaviour.
□Never  
□Rarely
□Sometimes
□Often
□Always
B7. During empathy, I will actively adjust my feelings, words and actions in response to changes in the emotions of the patient and their family carers.
□Never  
□Rarely
□Sometimes
□Often
□Always
B8. I am willing to take the time to listen to my colleagues' emotional expressions, and sincerely respond to and care for them emotionally. 
□Never  
□Rarely
□Sometimes
□Often
□Always
C1. I can provide timely psychological counselling or refer patients to counselling specialists when I notice that they are suffering from psychological disturbances such as fear and anxiety.
□Never  
□Rarely
□Sometimes
□Often
□Always
C2. I can actively organise or participate in various activities with the help of multidisciplinary teams, such as life education and birthday parties, to give my patients affectionate care.
□Never  
□Rarely
□Sometimes
□Often
□Always
C3. I can do my best to co-ordinate resources and provide assistance when I perceive the patient's financial distress.
□Never  
□Rarely
□Sometimes
□Often
□Always
C4. I can try to find out who the patient cares about at the end of life, connect to external support systems, and do what I can to help the patient meet with them.
□Never  
□Rarely
□Sometimes
□Often
□Always
C5. I am aware of the patient's last wishes and am able to draw on the multidisciplinary team to help fulfil them to the best of my ability.
□Never  
□Rarely
□Sometimes
□Often
□Always
C6. I understand the patient's primary spiritual needs and help the patient and their family carers to seek value and meaning in life. 
□Never  
□Rarely
□Sometimes
□Often
□Always
C7. I can take the initiative to understand the psychosocial needs of family carers and provide timely help and support with the help of a multidisciplinary team.
□Never  
□Rarely
□Sometimes
□Often
□Always
C8. I can recognise emotional problems exposed by colleagues in the course of caring and give timely peer support. 
□Never  
□Rarely
□Sometimes
□Often
□Always
C9. I can alleviate negative emotions by communicating at the right time or by being a silent companion when the patient or his or her family carer is sad or upset. 
□Never  
□Rarely
□Sometimes
□Often
□Always
C10. I can empathise with the patient by sharing my own experiences where appropriate and necessary.
□Never  
□Rarely
□Sometimes
□Often
□Always
C11. I can detect speech and pay attention to and interpret the patient's verbal and non-verbal behaviours (e.g. posture, facial expressions, etc.) with a high degree of accuracy. 
□Never  
□Rarely
□Sometimes
□Often
□Always
C12. I can emotionally empathise with patients with my own verbal and non-verbal behaviours (hugs, handshakes, etc.). 
□Never  
□Rarely
□Sometimes
□Often
□Always
C13. I can make appropriate adaptations to meet the patient's end-of-life needs without breaking the rules. 
□Never  
□Rarely
□Sometimes
□Often
□Always
[bookmark: _GoBack]C14. I can pace my empathy better and keep my empathy with others within a moderate range.
□Never  
□Rarely
□Sometimes
□Often
□Always




