[bookmark: OLE_LINK1]Appendix 1: Search Strategy
PubMed
("telehealth"[Title/Abstract]) OR "remote consultation"[Title/Abstract] OR "remote nursing" OR "telephone intervention"[Title/Abstract] OR "telephone follow-up"[Title/Abstract] OR "smart nurs*"[Title/Abstract] OR "internet"[Title/Abstract] OR "telephone"[Title/Abstract] OR "mobile health"[Title/Abstract]) OR "telecare"[Title/Abstract]) OR ("telemedicine"[MeSH Terms]) AND ("Type 2 Diabetes"[Title/Abstract] OR "Diabetes Mellitus, Type II"[Title/Abstract] OR "NIDDM"[Title/Abstract] OR "T2DM"[Title/Abstract] OR "II type diabetes"[Title/Abstract] OR "diabetes mellitus"[Title/Abstract]) OR ("T2DM" "Diabetes Mellitus, Type 2 "[MeSH Terms]) And ("Glycohemoglobin*"[Title/Abstract] OR "HbA1c"[Title/Abstract] OR "Glycosylated hemoglobin"[Title/Abstract] OR "HbA1a-2"[Title/Abstract] OR "Glycated Hemoglobin A*"[Title/Abstract]) OR ("HbA1c" "Glycated Hemoglobin"[MeSH Terms])

Web of science
[bookmark: OLE_LINK8][bookmark: OLE_LINK11][bookmark: OLE_LINK45][bookmark: OLE_LINK2][bookmark: OLE_LINK5][bookmark: OLE_LINK62][bookmark: OLE_LINK41][bookmark: OLE_LINK6][bookmark: OLE_LINK61][bookmark: OLE_LINK37](“telehealth” OR “remote consultation” OR “remote nursing”OR “telephone intervention” OR “telephone follow-up” OR “smart nurs*” OR “internet” OR “telephone” OR “mobile health” OR “telecare” OR “telemedicine”) AND (“Type 2 Diabetes” OR “Diabetes Mellitus, Type II” OR “NIDDM” OR “T2DM” OR “II type diabetes” OR “diabetes mellitus” ) AND (“Glycohemoglobin*” OR “HbA1c” OR “Glycosylated hemoglobin” OR “HbA1a-2”OR “Glycated Hemoglobin A*”)

Embase
[bookmark: OLE_LINK42][bookmark: OLE_LINK52][bookmark: OLE_LINK3][bookmark: OLE_LINK51][bookmark: OLE_LINK78][bookmark: OLE_LINK7][bookmark: OLE_LINK4][bookmark: OLE_LINK9][bookmark: OLE_LINK63][bookmark: OLE_LINK43][bookmark: OLE_LINK50][bookmark: OLE_LINK10](‘telehealth’ OR ‘remote consultation’ OR ‘remote nursing’ OR telephone intervention’)/exp OR (‘telephone follow-up’ OR ‘smart nurs*’ OR ‘internet’ OR ‘telephone’ OR ‘mobile health’ OR ‘telecare’ OR ‘telemedicine’OR ‘remote consultation’ OR ‘remote nursing’ OR ‘telephone intervention’):ab,ti AND (‘Type 2 Diabetes’ OR ‘Diabetes Mellitus, Type II’ OR ‘NIDDM’ OR ‘T2DM’ OR ‘II type diabetes’ OR ‘diabetes mellitus’)/exp OR (‘Type 2 Diabetes’ OR Diabetes Mellitus, Type II’ OR ‘NIDDM’ OR ‘T2DM’ OR ‘II type diabetes’ ):ab,ti AND (‘Glycohemoglobin*’ OR ‘HbA1c’ OR ‘Glycosylated hemoglobin’ OR ‘HbA1a-2’ OR ‘Glycated Hemoglobin A*’)/exp OR (‘Glycohemoglobin*’ OR ‘HbA1c’ OR ‘Glycosylated hemoglobin’  OR ‘Glycated Hemoglobin A*’):ab,ti

Cochrane Library
telehealth OR remote consultation OR remote nursing OR telephone intervention OR telephone follow-up OR smart nurs* OR “interne” OR “telephone” OR “mobile health” OR “telecare” OR “telemedicine” in Title Abstract Keyword AND “Type 2 Diabetes” OR “Diabetes Mellitus, Type II” OR “NIDDM” OR “T2DM” OR “II type diabetes’ in Title Abstract Keyword AND Glycohemoglobin* or HbA1c or Glycosylated hemoglobin or HbA1a-2 or Glycated Hemoglobin A* in Title Abstract Keyword

CNKI
（主题: 远程医疗＋远程护理＋电话干预＋电话随访＋互联网＋智慧化护理＋微信＋移动健康＋短信＋手机＋APP）AND（主题: 2型糖尿病＋II型糖尿病＋糖尿病）AND（主题: 糖化血红蛋白＋血红蛋白A1c＋HbA1c＋糖尿病控制指标）

WanFang
[bookmark: OLE_LINK81]主题:（远程医疗OR远程护理OR电话干预OR电话随访OR互联网OR智慧化护理OR微信OR移动健康OR短信OR手机OR APP） and 主题:(2型糖尿病OR II型糖尿病OR糖尿病) and主题:( 糖化血红蛋白OR血红蛋白A1c OR HbA1c OR糖尿病控制指标)

VIP
[bookmark: OLE_LINK12][bookmark: OLE_LINK13][bookmark: OLE_LINK14][bookmark: OLE_LINK15]摘要=“远程医疗” + “远程护理” + “电话干预” + “电话随访” + “互联网” + “智慧化护理” + “微信” + “移动健康” + “短信” + “手机”+ “APP” AND 摘要=“2型糖尿病” + “II型糖尿病” + “糖尿病”  AND 摘要=“糖化血红蛋白” + “血红蛋白A1c” + “HbA1c” + “糖尿病控制指标” 

SinoMed
(( "“远程医疗”"[常用字段:智能] OR "“远程护理”"[常用字段:智能] OR "“电话干预”"[常用字段:智能] OR "“电话随访”"[常用字段:智能] OR "“互联网”"[常用字段:智能] OR "“智慧化护理”"[常用字段:智能] OR "“微信”"[常用字段:智能] OR "“移动健康”"[常用字段:智能] OR "“短信”"[常用字段:智能] OR "“手机”"[常用字段:智能] OR "“APP”"[常用字段:智能])) AND (( "“2型糖尿病”"[常用字段:智能] OR "“II型糖尿病”"[常用字段:智能] OR "“糖尿病”"[常用字段:智能])) AND (( "“糖化血红蛋白”"[常用字段:智能] OR "“血红蛋白A1c”"[常用字段:智能] OR "“HbA1c”"[常用字段:智能] OR "“糖尿病控制指标”"[常用字段:智能]))


[bookmark: _GoBack]Appendix 2: Quality Assessment of the Literature
	Included Study
	Random Sequence Generation
	Allocation Concealment
	blinding
	Completeness of Outcome Data
	Selective Reporting of Results
	Other Biases
	Quality Rating

	
	
	
	Participants or Personnel
	Outcome Assessors
	
	
	
	

	Zhu et al.[23]
	Low
	Unclear
	High
	Unclear
	Low
	Low
	Low
	B

	Liu et al.[24]
	Low
	Low
	Unclear
	Unclear
	Low
	Low
	Low
	B

	Liu et al.[25]
	Low
	Unclear
	Low
	Low
	Low
	Low
	Low
	B

	Wang et al.[26]
	Low
	Low
	Low
	Unclear
	Low
	Low
	Low
	B

	Odnoletkova et al.[22]
	Low
	Unclear
	High
	Unclear
	Low
	Low
	Low
	B

	Blackberry et al.[14]
	Low
	Low
	Low
	Low
	Low
	Low
	Low
	A

	De Vasconcelos et al.[16]
	Low
	Low
	Unclear
	Unclear
	Low
	Low
	Low
	B

	Esmaeilpour-Bandbonil et al.[17]
	Low
	Low
	Low
	Low
	Low
	Low
	Low
	A

	Kim and Oh et al.[18]
	Low
	Unclear
	High
	Low
	Low
	Low
	Low
	B

	Kim et al.[19]
	Low
	Low
	Unclear
	Low
	Low
	Low
	Low
	B

	Nesari et al.[20]
	Low
	Low
	Low
	Low
	Low
	Low
	Low
	A

	Odnoletkova and Goderis et al.[21]
	Unclear
	Unclear
	Low
	Low
	Low
	Low
	Unclear
	B

	Brown-Deacon et al.[15]
	Low
	Low
	High
	Unclear
	Low
	Low
	Low
	B


Note：(1) Random Sequence Generation: Evaluates whether the method of generating random sequences was appropriate to minimize selection bias. 
(2) Allocation Concealment: Assesses whether the allocation process was concealed to prevent selection bias.
(3) Blinding of Participants and Personnel: Determines whether blinding was implemented to minimize performance bias.
(4) Blinding of Outcome Assessors: Evaluates whether outcome assessors were blinded to minimize detection bias.
(5) Completeness of Outcome Data: Assesses the handling of missing data to minimize attrition bias. 
(6) Selective Reporting of Results: Evaluates whether all pre-specified outcomes were reported to minimize reporting bias.
(7) Other Bias: Considers other potential sources of bias, such as early study termination or baseline imbalances.


