[bookmark: _GoBack]Data were collected through in-depth, semi-structured individual interviews. The flexibility of semi-structured interviews allowed for an in-depth examination of the issues raised during the interviews and reflection on the participants' personal narratives of the research phenomenon. 
Interviews began with open-ended questions such as, "Have you ever encountered a violent situation at work?", "How do you react in these situations?", "What do you do about violence in the workplace?", "How did your colleagues react?". Probing questions (e.g., "Can you explain more?", "What happened next?", "What do you mean?", "What did you do next?")
