	Supplementary file 1: Interview guide

	Please describe the experience of a day of patient care in one of the crises you attended? 

	In your opinion, what were the challenges in caring for patients during the crisis?

	How was the shortage of nurses during the crisis managed in your hospital?

	How was the shortage of care equipment during the crisis managed in your hospital?

	In your opinion, what factors can be effective in compensating for the shortage of nurses during a crisis?

	In your opinion, what factors can be effective in compensating for the shortage of care equipment during a crisis?



