Appendix I 
General Information of Older Adults (n=409)
	Variable
	n
	%

	Age (years)
	
	

	60～69
	234
	57.2

	70～79
	124
	30.3

	≥80
	51
	12.5

	Gender
	
	

	Male
	215
	52.6

	Female
	194
	47.4

	Education Level
	
	

	Primary School or Below
	137
	33.5

	Junior High School
	146
	35.7

	High School or Above
	126
	30.8

	Marital Status
	
	

	Married
	310
	75.8

	Other*
	99
	24.2

	Previous Occupation
	
	

	Government Employee
	64
	15.6

	Worker
	152
	37.2

	Farmer
	143
	35.0

	Other
	50
	12.2

	Living Alone
	
	

	Yes
	51
	12.5

	No
	358
	87.5

	Number of Children
	
	

	≤1
	99
	24.2

	2
	160
	39.1

	≥3
	150
	36.7

	Individual income (US$/month)
	
	

	＜137
	108
	26.4

	137～274
	53
	13.0

	274～411
	68
	16.6

	≥411
	180
	44.0

	Health Status
	
	

	Very Good
	46
	11.2

	Good
	218
	53.3

	Average
	110
	26.9

	Poor
	27
	6.6

	Very Poor
	8
	2.0


Note: * Represents unmarried, divorced, or widowed.





Appendix II 
General Information of Nursing Faculty and Students (n=822)
	[bookmark: _GoBack]Variable
	n
	%

	Age (years)
	
	

	≤29
	760
	92.5

	30～39
	40
	4.9

	≥40
	22
	2.7

	Gender
	
	

	Male
	99
	12.0

	Female
	723
	88.0

	Education Level
	
	

	Associate Degree
	488
	59.4

	Bachelor's Degree
	300
	36.5

	Master's Degree or Above
	34
	4.1

	Marital Status
	
	

	Unmarried
	765
	93.0

	Married
	54
	6.6

	Divorced or Widowed
	3
	0.4

	Job Title
	
	

	None
	61
	7.4

	Deputy Director/Director
	9
	1.1

	Vice Dean/Dean
	6
	0.7

	Not Applicable
	746
	90.8

	Profession
	
	

	Teacher
	76
	9.2

	Student
	746
	90.8

	Academic Title
	
	

	Teaching Assistant
	56
	6.8

	Lecturer
	15
	1.8

	Associate Professor or Above
	5
	0.6

	Not Applicable
	746
	90.8

	Only Child
	
	

	Yes
	117
	14.2

	No
	705
	85.8

	Type of Institution
	
	

	Undergraduate
	487
	59.2

	College/Junior College
	335
	40.8

	Work Experience (Years)
	
	

	1～5
	23
	2.8

	6～10
	17
	2.1

	≥11
	36
	4.4

	Not Applicable
	746
	90.8

	Grade in School
	
	

	First Year
	330
	40.1

	Second Year
	227
	27.6

	Third Year
	140
	17.0

	Fourth Year and Above
	49
	6.0

	Not Applicable
	76
	9.2
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Supply-Demand Matching Questionnaire (Older Adult Version)
	Dimension
	Item
	Dislike
	Barely Accept
	Indifferent
	Should Be This Way
	Like
Very Much

	Environment
	a1. If a volunteer is willing to assist you in cleaning, organizing, and decorating your room, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	a2. If a volunteer is willing to assist you in repairing or maintaining damaged household items, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	a3. If a volunteer is willing to assist you in identifying safety hazards at home, such as aging wires, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	a4. If a volunteer is willing to assist you in making fall-prevention modifications to your room layout, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	a5. If a volunteer is willing to guide you in setting up emergency call devices at home, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	a6. If a volunteer is willing to respond promptly and assist you when you need help, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	a7. If a volunteer is willing to provide consultation and advice regarding moving into a nursing home, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	Physiology
	b1. If a volunteer is willing to assist you with grocery shopping or buying groceries when needed, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	b2. If a volunteer is willing to cook or deliver meals to you when necessary, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	b3. If a volunteer is willing to assist you in bathing, wiping your body, or washing your clothes when necessary, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	b4. If a volunteer is willing to guide you on daily proper diet, exercise, or physical activity, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	b5. If a volunteer is willing to accompany you in indoor walking or activities when necessary, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	b6. If a volunteer is willing to introduce assistive living tools, such as reading glasses or a cane, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	Psychology - Society
	c1. If a volunteer is willing to chat with you and alleviate boredom, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	c2. If a volunteer is willing to assess your mental health status and provide necessary guidance, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	c3. If a volunteer is willing to guide you in correctly viewing your illness, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	c4. If a volunteer is willing to help you identify false information or scams in daily life, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	c5. If a volunteer is willing to assist you in improving family relationships or mediate conflicts, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	c6. If a volunteer is willing to remind or urge your family to visit and care for you, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	c7. If a volunteer is willing to urge or accompany you to go out for activities or leisure, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	c8. If a volunteer is willing to urge or accompany you to participate in social activities, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	c9. If a volunteer is willing to provide ways for you to participate in public welfare activities, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	c10. If a volunteer is willing to guide you on how to use smartphones and other smart devices, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	c11. If a volunteer is willing to help you cultivate or develop hobbies, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	c12. If a volunteer is willing to visit you on important holidays or your birthday to celebrate, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	Health Related Behavior
	d1. If a volunteer is willing to provide you with risk assessment and prevention guidance for common diseases and accidental injuries, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	d2. If a volunteer is willing to teach you first aid and self-help skills, such as wound dressing, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	d3. If a volunteer is willing to perform routine health checks for you, such as measuring blood pressure or blood sugar, how do you feel?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	d4. If a volunteer is willing to provide health guidance and rehabilitation training for the diseases you have, what do you think?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	d5. If a volunteer is willing to guide you on how to use medications properly, what do you think?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	d6. If a volunteer is willing to provide guidance on Chinese medicine health maintenance, what do you think?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	d7. If a volunteer is willing to guide you on how to improve sleep problems, what do you think?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	d8. If a volunteer is willing to accompany or assist you when you are suddenly ill and have no one to take care of you, what do you think?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	d9. If a volunteer is willing to guide you on how to use online medical services, such as online consultations, what do you think?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	d10. If a volunteer is willing to accompany you to the hospital for a medical consultation or health check, what do you think?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	d11. If a volunteer is willing to assist you in organizing and categorizing your medications, what do you think?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	d12. If a volunteer is willing to guide you on how to make hospital appointments, register, and see a doctor, what do you think?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	d13. If a volunteer is willing to assist you with health insurance matters, such as medical reimbursement, what do you think?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	d14. If a volunteer is willing to provide health consultations and guidance through WeChat or phone calls, what do you think?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	

	
	d15. If a volunteer is willing to provide caregiving knowledge and skills guidance for your caregiver, what do you think?
	
	
	
	
	

	
	If the volunteer is unable to provide this service, how do you feel?
	
	
	
	
	


Appendix IV 
Supply-Demand Matching Questionnaire (Volunteer Version)
	Dimension
	Item
	Dislike
	Barely Accept
	Indifferent
	Should Be This Way
	Like
Very Much

	Environment
	a1. If you are required to assist home-dwelling older adults in cleaning, organizing, and arranging their rooms, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	a2.If you are required to assist home-dwelling older adults in repairing or sending damaged household items for repair, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	a3.If you are required to assist home-dwelling older adults in identifying safety hazards in their homes, such as aging wiring, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	a4. If you are required to assist home-dwelling older adults in making fall prevention modifications to room layouts, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	a5.If you are required to guide home-dwelling older adults in equipping their homes with emergency call devices, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	a6.If you are required to respond and assist home-dwelling older adults in a timely manner when they need help, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	a7. If you are required to provide consultation and advice to home-dwelling older adults about entering a nursing home, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	Physiology
	b1. If you are required to assist home-dwelling older adults in grocery shopping or purchasing goods when urgently needed, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	b2. If you are required to cook or deliver meals to home-dwelling older adults when necessary, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	b3. If you are required to assist home-dwelling older adults in bathing, body wiping, or delivering laundry when necessary, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	b4. If you are required to guide home-dwelling older adults in maintaining a balanced diet and exercise regimen, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	b5. If you are required to accompany home-dwelling older adults in indoor walking or physical activity when necessary, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	b6. If you are required to introduce life-assistance tools, such as reading glasses or walking canes, to home-dwelling older adults, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	Psychology - Society
	c1. If you are required to accompany home-dwelling older adults in chatting or relieving boredom, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	c2. If you are required to assess the mental health status of home-dwelling older adults and provide necessary guidance, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	c3. If you are required to guide home-dwelling older adults in adopting a positive view of their illness, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	c4. If you are required to help home-dwelling older adults distinguish false information or scams in their daily lives, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	c5. If you are required to assist home-dwelling older adults in improving family relationships or mediating conflicts, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	c6.If you are required to remind or encourage the family members of home-dwelling older adults to visit and care for them, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	c7. If you are required to remind or accompany home-dwelling older adults to go out for activities or outings, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	c8. If you are required to remind or accompany home-dwelling older adults to participate in social activities, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	c9. If you are required to provide home-dwelling older adults with opportunities to participate in public welfare activities, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	c10.If you are required to guide home-dwelling older adults in using mobile phones or other smart devices, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	c11. If you are required to help home-dwelling older adults cultivate or develop hobbies or interests, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	c12. If you are required to visit home-dwelling older adults on important holidays or birthdays to celebrate with them, what do you think?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	Health Related Behavior
	d1. If you need to provide risk assessment and preventive guidance for common diseases and accidental injuries to home-dwelling older adults, how do you feel about this?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	d2. If you need to educate home-dwelling older adults on first aid and self-rescue skills, such as wound dressing, how do you feel about this?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	d3. If you need to conduct routine physical check-ups for home-dwelling older adults, such as measuring blood pressure and blood sugar, how do you feel about this?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	d4. If you need to provide health guidance and rehabilitation training for home-dwelling older adults based on their medical conditions, how do you feel about this?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	d5. If you need to guide home-dwelling older adults on how to use medication properly, how do you feel about this?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	d6. If you need to guide home-dwelling older adults on traditional Chinese medicine health maintenance, how do you feel about this?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	d7. If you need to guide home-dwelling older adults on how to address sleep issues, how do you feel about this?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	d8. If you need to provide care or emergency assistance when a home-dwelling older adult suddenly falls ill and there is no one to take care of them, how do you feel about this?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	d9. If you need to guide home-dwelling older adults on how to use online medical services, such as online consultations, how do you feel about this?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	d10. If you need to accompany home-dwelling older adults to a hospital for medical treatment or a health check-up, how do you feel about this?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	d11. If you need to assist home-dwelling older adults in organizing and categorizing their medications, how do you feel about this?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	d12. If you need to guide home-dwelling older adults on how to make appointments, register, and seek medical treatment at a hospital, how do you feel about this?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	d13. If you need to assist home-dwelling older adults in handling medical insurance and hospitalization reimbursement matters, how do you feel about this?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	d14. If you need to provide health consultation and guidance to home-dwelling older adults via WeChat or phone, how do you feel about this?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	

	
	d15. If you need to provide caregiving knowledge and skills guidance to the caregivers of home-dwelling older adults, how do you feel about this?
	
	
	
	
	

	
	If this service is not provided, how do you feel about it?
	
	
	
	
	



