Supplementary file 2: Sample data analysis sheet of selective codes

	Categories
	Codes
	Key words
	Meaningful units

	EXTERNAL FACTOR:

Trust in nurses' professional capacity
	Approachable and courteous
	Listening ear
	The patient needs someone who listens to them... They feel more satisfied with the nurse

	
	
	
	They (patients) express carefree [to nurses] as rapport is already built between them. Most patients expect to interact with nurses [when they visit hospital].

	
	
	Available
	dedicating the initial 15 mins of the shift to the patient and interacting with them, this makes them feel satisfied. 

	
	
	
	doctor refer patient to me to get information. They do not have time.. I am responsible to explain them well

	
	Capabilities
	Communication skills
	nurses have good communication skills…they (patients) mention that you (the nurse) explained better than the doctor. 

	
	
	
	When the doctor explained it was difficult (for patient) to understand

	
	
	Considered (less) capable
	Some patients are not satisfied from nurses. They want to hear the same teaching from their doctor.. 

	
	
	
	In our culture, people rely more on doctors. ...People are not much aware that they can also see a nurse [in this role].  We don’t have this culture here

	
	
	
	…. it is a matter of trust when patients mention that they want to talk to [nurses name deleted] only or take names of those nurses who explained them very well. 

	
	
	
	Nurses are capable and willing to perform [supportive role], but the system (institution) does not allow them, and they are not even trained for it

	
	Positive and patient-centred approach
	Address patient need/comfort patients
	…. it is a matter of trust when patients mention that they want to talk to [nurses name deleted] only or take names of those nurses who explained them very well. 

	
	
	
	patients are more comfortable with nurses than doctors

	
	
	
	feel responsible to transfer information

	
	
	Explain in an easy way/understandable way
	nurses have empathetic approach and patient-centred communication

	
	
	
	explain better than doctor

	
	
	
	explanation is understandable and easy

	
	Inadequate training and required education
	Insufficient training
	Nurses are capable and willing to perform [supportive role], but the system (institution) does not allow them, and they are not even trained for it

	
	
	
	hospital should select nurses and provide them with additional training to give SMS to patients

	
	
	
	only nurse who are [additionally] trained  can teach ….academia has not taught them this way 
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