Factors of Nurses’ Work Engagement and Job Burnout
Appendix A Measuring Scale
ICT Demands
Response expectations
1. I am expected to respond to e-mail messages immediately.
2. I am expected to respond to voice mail messages immediately.
Availability
3. I am expected to be accessible at all times (e.g., through pager, cell phone, instant messaging).
4. Technology enables people I work with to contact me at any time.
5. I'm expected to check e-mail and/or voicemail when I'm out of the office.
6. I'm contacted about work-related issues outside of regular work hours.
Poor communication
7. People misinterpret my e-mail messages.
8. I receive rude e-mails from my colleagues and/or clients.
9. I have misinterpreted the tone of my incoming e-mail messages.
Lack of control
10. I have control over how I use technology at work. (R)
11. I choose the types of technology I use in my job. (R)
12. Technology allows me the flexibility to do my job when and where I want. (R)
Hassles
13. My computer freezes.
14. I experience problems with my internet connection (e.g., speed, access, downloads)
15. Computer viruses hinder the completion of my work.
16. I lose files because my computer crashes.
17. I experience glitches with software.
Monitor
18. My organization uses technology to monitor my work.
19. My organization monitors my internet usage.
20. My organization monitors my e-mails.
21. My organization monitors my phone calls.
Learn
22. I am expected to stay current with technological advances related to my work.
23. I am expected to learn computer programs that are not directly applicable to my job.
24. The technology I use changes at a rapid pace.
Workload
25. Technology creates more work for me.
26. As a result of technology, I work longer hours at and away from the office.
27. Using the internet increases my workload.
Self-efficacy
1. I can always manage to solve difficult problems if I try hard enough. 
2. I am confident that I could deal efficiently with unexpected events. 
3. When I am confronted with a problem, I can usually find several solutions. 
4. I can remain calm when facing difficulties because I can rely on my coping abilities.
Recovery Experience
Psychological Detachment
1. I forget about work.
2. I don't think about work at all.
3. I distance myself from my work.
4. I get a break from the demands of work.
Relaxation
5. I kick back and relax.
6. I do relaxing things.
7. I use the time to relax.
8. I take time for leisure.
Mastery
9. I learn new things.
10. I seek out intellectual challenges.
11. I do things that challenge me.
12. I do something to broaden my horizons.
Control
13. I feel like I can decide for myself what to do.
14. I decide my own schedule.
15. I determine for myself how I will spend my time.
16. I take care of things the way that I want them done.
Ego depletion
1. I feel drained. 
2. My mind feels unfocused right now.
3. Right now, it would take a lot of effort for me to concentrate on something.
4. My mental energy is running low.
5. I feel like my willpower is gone.
Passion at Work
Harmonious Passion
1. My work is in harmony with other activities in my life.
2. My work is in harmony with other things that are part of me.
3. My work is well integrated in my life.
Obsessive Passion 
4. I have almost an obsessive feeling for my work.
5. If I could, I would only work.
6. I have the feeling that my work controls me.
PANAS
Positive Affect
1. Recently, I have been interested in many things.
2. I have been feeling excited lately.
3. I feel very strong.
4. I have been very enthusiastic lately.
5. I feel proud of myself.
6. I have been very alert lately.
7. I have been very inspired lately.
8. I feel very determined.
9. I have been feeling very attentive lately.
10. I have been very active lately.
Negative Affect
11. I have been very irritable lately.
12. I have been feeling distressed lately.
13. I have been feeling upset lately.
14. Recently, I have been feeling guilty.
15. Recently, I have often felt scared.
16. Recently, I have often been filled with hostility.
17. Recently, I have often felt ashamed.
18. I have been feeling nervous lately.
19. I have been feeling jittery a lot lately.
20. Recently, I often feel afraid.
Job Insecurity
1.Chances are, I will soon lose my job.
2.I am sure I can keep my job. (R)
3.I feel insecure about the future of my job.
4.I think I might lose my job in the near future.
Work Engagement
Vigor
1. At work, I always persevere, even when things do not go well. 
2. At my job, I feel strong and vigorous. 
3. I can continue working for very long periods.
Dedication
1. To me, my job is challenging. 
2. I am enthusiastic about my job. 
3. I find the work that I do full of meaning and purpose.
Absorption
1. My job inspires me. 
2. I feel happy when I am immersed in my work. 
3. Time flies when I am working.
State Burnout
Emotional Exhaustion
1. Work makes me feel mentally exhausted.
2. After a day's work, I feel exhausted.
3. I feel exhausted as soon as I start working every day, but I have to force myself to face the new day's work.
4. A whole day's work is a burden for me.
5. Work makes me feel tired.
Cynicism
6. I am becoming less and less interested in my work.
7. I am no longer so passionate about my work.
8. I just want to do my job and not be disturbed by others.
9. I am becoming increasingly indifferent to whether my work contributes.
10. I doubt the significance of my work.

