Supplementary File 1: Semi-Structured Interview Guide
Title: Interview Guide – Exploring Palliative Care Access Among Older Adults in Saudi Arabia
Target Participants: Elderly patients aged 60 years and above with prior or current experience with palliative care or considered eligible for such services
Language: Arabic or English (administered based on participant preference)
Estimated Duration: 45–60 minutes
Administration Mode: Face-to-face interview
Section 1: Introduction and Consent
- Greet the participant warmly and introduce yourself.
- Briefly explain the purpose of the interview.
- Ensure confidentiality and the voluntary nature of participation.
- Obtain verbal/written informed consent (as approved by IRB).
Section 2: Demographic and Background Information
1. Age:
2. Gender:
3. Place of residence (urban / semi-rural / rural):
4. Primary health condition:
5. Other chronic conditions:
6. Living arrangement (alone / with family / with caregiver):
7. Have you previously received any palliative care services? (Yes / No)
Section 3: Interview Questions
Domain 1: Awareness and Understanding of Palliative Care
1. Have you heard of the term "palliative care"? What does it mean to you?
2. How did you first learn about palliative care services?
3. When you first heard about palliative care, what were your initial thoughts or feelings?
Domain 2: Experiences with Palliative Care Services
4. Can you describe your experiences (if any) receiving palliative care?
5. What aspects of the care did you find helpful or comforting?
6. Were there any challenges or difficulties in accessing or continuing the service?
Domain 3: Barriers to Access
7. Have you faced any challenges related to:
   - Transportation or distance to care facilities?
   - Costs or insurance coverage?
   - Availability of palliative care providers?
8. Did these challenges affect your decision to start, delay, or stop receiving care?
Domain 4: Sociocultural Influences
9. How did your family or relatives react when palliative care was discussed?
10. In your opinion, how do people in your community view palliative care or end-of-life care?
11. Are there cultural or religious beliefs that influenced your choices?
Domain 5: Communication with Healthcare Providers
12. Did your doctor or nurse clearly explain what palliative care involves?
13. How satisfied are you with the way healthcare providers listen to your concerns and include you in decision-making?
Domain 6: Suggestions and Reflections
14. What changes or improvements would you suggest to make palliative care more accessible and suitable for elderly people like yourself?
15. Is there anything else you would like to share about your experience or thoughts?
Closing Statement
- Thank the participant for their time and insights.
- Reiterate the confidentiality of their responses.
- Ask if they have any questions or concerns.
