Appendix A Search strategy

	Database (Platform)
	Search
	Results

	Pubmed (National library of medicine)
	("Primary Health Care"[Majr:NoExp] OR "Access to Primary Care"[Mesh] OR "Primary Care Nursing"[Mesh] OR "Physicians, Primary Care"[Mesh] OR "Family Practice"[Mesh] OR "Physicians, Family"[Mesh] OR "primary care"[tiab] OR "family practice"[tiab] OR "office visit*"[tiab] OR "doctor's office*"[tiab] OR PCP[tiab] OR "family physician*"[tiab] OR "primary physician*"[tiab] OR "primary doctor*"[tiab] OR "general practi*"[tiab] OR "internal medicin*"[tiab]) AND ("Triage"[Mesh] OR triage*[tiab] OR triaging[tiab]) AND ("Nurses"[Mesh] OR "Nursing"[Mesh] OR "nursing"[subheading] OR "Economics, Nursing"[Mesh] OR nurse[tiab] OR nurses[tiab] OR nursing[tiab])
	495

	CINAHL complete (ebsco)
	1. MH("Primary Health Care" OR  "Primary Care Nurse Practitioners" OR "Physicians, Family" OR  "Access to Primary Care" OR  "Office Visits" OR  "Primary Nursing" OR "Family Nursing") OR TI ("primary care" OR "family practi*" OR "office visit*" OR "doctor's office" OR PCP OR "family physician*" OR "primary physician*" OR "primary doctor*" OR "general practi*" OR "internal medicin*") OR AB ("primary care" OR "family practi*" OR "office visit*" OR "doctor's office" OR PCP OR "family physician*" OR "primary physician*" OR "primary doctor*" OR "general practi*" OR "internal medicin*")

 2. MH("Triage" OR "Triage Nursing" OR "Triage Nurses" OR "Telephone Triage Nursing") OR TI(triage* OR triaging) OR AB(triage* OR triaging)


3. MH ("Nurses+" OR "Nursing Care+" OR Nursing Care Delivery Systems+") OR TI (nurse* OR nursing) OR AB (nurse* OR nursing)

4. S1 AND S2 AND S3
	418

	EMBASE (ELSEVIER)
	1. ('primary health care'/exp OR 'primary care access'/exp OR 'general practitioner'/exp OR 'internist'/exp OR 'advanced practice nurse'/exp OR 'primary nursing'/exp OR 'advanced practice nursing'/exp) OR ('primary care' OR 'family practi*' OR 'office visit*' OR 'doctors office' OR PCP OR 'family physician*' OR 'primary physician*' OR 'primary doctor*' OR 'general practi*' OR 'internal medicin*'):ti,ab,kw

2. 'patient triage'/de OR (triage* OR triaging):ti,ab,kw

3. 'nurse'/exp OR 'nursing'/exp OR (nurse* OR nursing):ti,ab,kw


4. #1 AND #2 AND #3 AND [embase]/lim [article]/lim OR [article in press]/lim OR [data papers]/lim OR [review]/lim OR [preprint]/lim)
	547

	WEB OF SCIENCE (CLARIVATE)
	1. (TI=("primary care" OR "family practi*" OR "office visit*" OR "doctor's office" OR PCP OR "family physician*" OR "primary physician*" OR "primary doctor*" OR "general practi*" OR "internal medicin*")) OR (AB=("primary care" OR "family practi*" OR "office visit*" OR "doctor's office" OR PCP OR "family physician*" OR "primary physician*" OR "primary doctor*" OR "general practi*" OR "internal medicin*")) OR (AK=("primary care" OR "family practi*" OR "office visit*" OR "doctor's office" OR PCP OR "family physician*" OR "primary physician*" OR "primary doctor*" OR "general practi*" OR "internal medicin*"))

2. (TI=(triage* OR triaging)) OR (AB=(triage* OR triaging)) OR (AK=(triage* OR triaging))

3. ((TI=(nurse* OR nursing)) OR AB=(nurse* OR nursing)) OR AK=(nurse* OR nursing)

4. #1 AND #2 AND #3
	421

	COCHRANE CENTRAL REGISTRY OF TRIALS
	1. ("primary care" OR ((family OR primary OR general) NEXT (practi* OR physician* OR medicine OR clinic* OR doctor*)) OR PCP OR (office NEXT visit*) OR (doctor* NEXT office*) OR (internal NEXT medicin*)):ti,ab,kw

2. (triage* OR triaging):ti,ab,kw

3. (nurse* OR nursing):ti,ab,kw

#1 AND #2 AND #3
	97

	Total
	1978
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