Interview guide 
Closed ended questions 
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Open- Ended Questions 
Following the introduction of the ESBAR guide and handover checklist, I would like to know how this has influenced your handover practices:  
1. To begin, could you please describe the shift you’re working on? 
· <<How was this shift handed over to you?>>
· <<during your shift, what preparations do you need for handing over to the next shift?>> 
2. could you please describe to me if there have been any changes so far on how  nursing handovers are  done? Probe for changes made with regards to: 
· <<Where are handovers done and why? Who is involved (in sites where sub-optimal participation was observed, has this improved? Any observed changes across shifts? Why? >>
· <<Probe for changes in the extent students are now involved during handovers (any mentorship provided to students on how to use the handover improvement tool, and what the experience has been) and any changes with involvement of moms>>
· <<changes with the content i.e., differences in information handed over before and after introduction of handover improvement strategies>>How has this helped with patient care? 
· <<how have team members integrated the handover improvement strategies into initially existing practices? E.g., have reference documents during handovers changed (from what, to what)? Changes in how information received is recorded. (Step into status of personal notebooks/paper)? Probe how this helps in structuring a nurses’ tasks during shift?>>
·  <<Reflecting on the changes, how has the introduction of handover strategies impacted nurses’ day-today work? And in what way? Probe for both positive and negative consequences of these changes)>>
3. How do you feel about how handovers are currently conducted in your unit? 
· <<How are the interactions within the team like during handovers? (Probe for language used, in instances where vernacular was observed, have there been any improvements? 
· <<Are there opportunities to seek clarification/ask questions/debrief?>>
· << Is there anything you would like to be changed/improved? In what way?>>

4. With the introduction of nursing handover SOPs and handover tool:
· <<How are new nurses and students inducted into the handover  process?>>
· << with the availability of SOPs/guidelines to  structure handovers, have these made  a difference?
5. Generally, how has the experience of introducing the handover improvement tools been? 
· <<<Probe for facilitators or challenges that have affected their capacity to use these tools>>
· <<probe for its overall effects on nursing teamwork and coordination of patient care, with examples>>

