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	Items 
	The reason why the items removed

	1. My midwife explained the care and medical procedures until I understood.
	Redundancy

	2. I was able to discuss my care options with my midwife in detail during labor and delivery.
	

	3. During my labor and delivery, my midwife explained what was happening at each stage.
	

	4. My midwife ensured that I was comfortable.
	

	5. I received the care that was best for me.
	Redundancy

	6. My midwife was present when I needed her.
	

	7. My midwife provided assistance when I needed it.
	Redundancy

	8. My midwife respected my preferences regarding position and activity.
	Redundancy

	9. My midwife respected my preferences for pain relief.
	Redundancy

	10. My midwife made arrangements to enable the attendance of the person I wished to be present. (If attendance was not possible due to reasons beyond the midwife’s control, such as facility rules or infectious disease restrictions, please select “3. Neither agree nor disagree.”)
	Low loadings

	11. My midwife dedicated sufficient time to me and my family. (If attendance was not possible due to reasons beyond the midwife’s control, such as facility rules or infectious disease restrictions, please select “3. Neither agree nor disagree.”)
	

	12. My midwife acknowledged and adjusted to my preferences and wishes throughout labor and delivery.
	

	13. My midwife behaved in an intimidating manner.
	Cultural reasons

	14. My midwife threatened me.
	

	15. I was able to speak openly with my midwife.
	Low loadings

	16. I was confused by my midwife’s words or actions.
	Cultural reasons

	17. I felt anxious about my midwife’s care.
	Cultural reasons

	18. I felt afraid of the care provided by my midwife during labor and delivery.
	

	19. My midwife left me unattended.
	Low loadings

	20. My midwife got angry at me during labor and delivery.
	

	21. My midwife spoke to me in a hurtful manner during labor and delivery.
	

	22. My midwife adjusted her attitude during labor and delivery based on my age.
	

	23. My midwife changed her attitude toward me during labor and delivery based on my health condition.
	

	24. My midwife changed her attitude during labor and delivery based on my hometown, ethnicity, cultural background, sexual orientation, or the type of insurance I had.
	

	25. My midwife showed concern for me.
	Low loadings

	26. My midwife treated me with kindness and gentleness during labor and delivery.
	

	27. I felt that my midwife accepted me as I was during labor and delivery.
	

	28. My midwife encouraged me during labor and delivery.
	

	29. During labor and delivery, I felt that my midwife believed in my strength.
	

	30. My midwife reassured me that I was doing well during labor and delivery.
	



