The semi-structured interview guide
The interview guide was developed based on the stroke care journey framework and focused on participants’ experiences, concerns, support needs, and emotional responses across different stages of care. The same interview domains were used for stroke survivors and caregivers, with wording adapted according to their roles and perspectives. Additional probing questions were used when necessary to encourage participants to elaborate on their experiences.
Introduction 
· Introduction with background and purpose of the study.
· Check for provision of informed consent and permission for audio-taping. 

Interview guide
T 1: Acute  phase interview(within 48 hours of admission)
	1. Can you describe what happened when your symptoms first appeared?

	2. How did you decide whether to seek medical care?

	3. What concerns or difficulties did you experience during the process of seeking care?

	4. What information or support did you most want at that stage ?

	5. What was your experience after arriving at the hospital?

	6. How did you perceive communication with healthcare professionals?

	7. Were there any uncertainties, concerns, or unmet needs during this period?



T 2: Discharge preparation interview (within 24–48 hours before discharge)
	1. How has your experience changed since hospitalization?

	2. What concerns or needs became most important during recovery?

	3. What support or guidance did you find helpful during hospitalization?

	4. Were there any areas where you felt support was insufficient? 

	5. Do you feel prepared for home recovery and caregiving? 

	6. What concerns do you have regarding recovery after discharge?

	7. What kind of continuing support would you hope to receive?

	[bookmark: _GoBack]8. What suggestions do you have for improving support for patients with stroke and caregivers?



Closing 
· Participants were invited to raise any additional issues or concerns not covered during the interview.
· The interviewer expressed appreciation for participants’ time and contribution.
· A small token of appreciation was provided after the interview.

