Additional file 3

Analytical workflow: Progression from a raw quotation to code, theme and final Q statement

STEP 1: Participant | STEP 2: First STEP 3: Second- | STEP 4: Final | STEP 5: Resulting
Quotation cycle code cycle derived theme Q- Statement
Code/Category
“Documentation work Manual Documentation crisis | Administrative Statement 7: Manual
is more hectic documentation & overload burden of documentation is time-
compared to patient | burden, stress, manual consuming and adds to
care. Everything is Infrastructure documentation operational burden
recorded manually.
We do not have
computers in the
ward”

“ There is O Telemedicine Digital health Telemedicine Statement 35:
telemedicine. ..[but] awareness; disconnect paradox Telemedicine remains
Telemedicine would | Implementation an untapped opportunity

benefit patients for gaps in improving rural

minor issues[ in hilly
terrains]”

healthcare access




