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Shirley, aged 53, resides in a wealthy part of 
Soweto
. In 2005 she accompanied her son to the clinic and decided to have a check-up.  At this time, she was diagnosed with high blood pressure, and three years later with diabetes, cholesterol, and arthritis.  She had known for some time that she had high blood pressure but only began to “take it seriously” when her friends and neighbors explained the consequences of leaving it untreated, such as experiencing a stroke.  She began taking a wide range of tablets after she was diagnosed, and medication adherence is the focus of her illness experience.  She visits the Krugersdorp hospital once a month to pick up her medication and consults with her physician every three months.  In the first interview, she described a quick and efficient process. But in the second interview she explained a different clinic experience: “When you are there you become angry. By the time you get there your blood pressure and your sugar level becomes high. When you get there it is as if you are sick because you got angry before you got to the doctor.” 
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