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ROLES/RESPONSIBILITIES



Active followup	Problem solver	Motivator	Advocate	Educator	Emotional support	Activating resources	Professional manner	7	1	11	1	10	2	9	3	

Therapist Prerequisite

Sense of humor	Personal beliefs	Skill and competence	Emotional Intelligence	Personal characteristics	0	Life Eperience 	2	1	11	1	5	0	1	

PATIENT PREREQUISITE

Engagement	Self Monitoring	Life Experience	Values 	&	 Beliefs	Personal characteristics	Existing Resources	6	2	4	2	6	1	

EXTERNAL FACTORS

Environment 	Program Structure	Available Time 	8	3	6	

CONGRUENCE

Collaboration on goals alone	Goal setting	Problem identification	Contract	Collaboration on goals and tasks	Collboration on tasks alone	0	4	3	1	1	5	6	0	

COMMUNICATION

Visual aids	Feedback	Clear information	Active listening	Non-verbal skills	Effective communication	7	11	14	13	5	5	

EXPECTATION

Outcomes	Therapy 	Plan	10	6	4	

INTERPERSONAL ASPECTS

Caring	Friendliness	Empathy	Interest/concern	Rapport	Warmth	Faith in patient	Courtesy	Perceived good relationship	Honesty	7	7	14	6	4	3	5	2	15	2	

PARTNERSHIP

Support	Trust	Mutual Understanding	Active Involvement	Knowledge Exchange	Respect	Power balance	11	8	8	10	8	6	8	

PERSONALIZED THERAPY

Individualised	Patient preference	Culture 	&	 Beliefs	Holistic attitude	Abilities	Needs	2	2	2	2	2	2	

