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	Variable Number
	Item
	Item number in the final scale
	Source: formative (qualitative) research
	Source: literature review
	Reference

	1
	Greetings by doctor
	7
	√
	√
	Fassaert et al., 2007; Makoul, 2001

	2
	Response of doctor to patient's greetings
	
	√
	
	

	3
	Self Identification by doctor
	
	
	√
	Blanchard et al., 1983; Rodriguez et al., 2012

	4
	Asking patient's name
	1
	√
	√
	Abdulhadi et al., 2006; Carey & Seibert, 1993; Forouzan et al., 2011; Rodriguez et al., 2012; Wolf et al., 1978)

	5
	Engaging in social talks
	2
	√
	√
	Abdulhadi et al., 2006; Beck et al., 2000; Blanchard et al., 1983; Boon & Stewart, 1998; Fassaert et al., 2007; Makoul, 2001; White et al., 1991

	6
	Asking about patient's family
	3
	√
	√
	Blanchard et al., 1983

	7
	Friendliness
	4
	√
	√
	Abdulhsadi et al., 2006; Beck et al., 2000; Walbridge & Delene, 1993; Wolf et al., 1978

	8
	Showing respect explicitly
	8
	√
	√
	Beck et al., 2000; Carey & Seibert, 1993; Darby et al., 2000; DeSilva, 1999; Elwyn et al., 2005; Forouzan et al., 2011; Hsu et al., 2006; Letkovicova et al., 2005; Rao et al., 2006; Stewart, 1984

	9
	Listening to patient's complaints completely
	9
	√
	√
	Fassaert et al., 2007; Rao et al., 2006; Wolf et al., 1978

	10
	Listening to patient's complaints attentively
	10
	√
	√
	Abdulhadi et al., 2006; Beck et al., 2000; Coulter & Jenkinson, 2005; Fassaert et al., 2007; Forouzan et al., 2011; Hsu et al., 2006; Letkovicova et al., 2005; Rao et al., 2006

	11
	Counseling on social or family issues if related to the disease
	
	√
	
	

	12
	Home visit by doctor
	
	√
	
	

	13
	Examining the patient with care
	11
	√
	√
	White et al., 1991

	14
	Taking consent in particularly necessary conditions
	
	√
	
	

	15
	Taking consent in general
	
	
	√
	DeSilva, 1999; Letkovicova et al., 2005

	16
	Maintaining confidentiality of information
	
	√
	√
	DeSilva, 1999; Letkovicova et al., 2005

	17
	Suggestions on disease prevention and health promotion in general
	17
	√
	√
	Abdulhadi et al., 2006; Beck et al., 2000; Darby et al., 2000; Makoul, 2001; Rao et al., 2006; Rice et al., 2008a; Sirven et al., 2008; Valentine et al., 2007

	18
	Referral practice
	
	√
	√
	White et al., 1991

	19
	Consultation with colleagues if in confusion
	
	√
	
	

	20
	Allowing patients to choose doctors
	
	√
	√
	Coulter & Jenkinson, 2005; Darby et al., 2000; DeSilva, 1999; Forouzan et al., 2011; Letkovicova et al., 2005; Murray et al., 2001; Nigel Rice et al., 2008; Valentine et al., 2007; WHO, 2000

	21
	Giving courage and reassurance
	5
	√
	√
	Abdulhadi et al., 2006; Beck et al., 2000; Forouzan et al., 2011; White et al., 1997

	22
	Earning trust of patients
	27
	√
	√
	Blanchard et al., 1983; Makoul, 2001; Wolf et al., 1978

	23
	Service oriented, not businesslike behavior
	28
	√
	√
	White et al., 1997

	24
	Not sending patients to specific diagnostic centers
	
	√
	
	

	25
	Involving patients in care related decision making
	
	
	√
	Boon & Stewart, 1998; Coulter & Jenkinson, 2005; DeSilva, 1999; Forouzan et al., 2011; Letkovicova et al., 2005; Makoul, 2001; Murray et al., 2001; Nigel Rice et al., 2008; Sirven et al., 2008; Valentine et al., 2007; WHO, 2000

	26
	Considering individual need of the patient
	
	√
	√
	Forouzan et al., 2011; Hsu et al., 2006; Levinson et al., 2008; Makoul, 2001; Walbridge & Delene, 1993

	27
	Considering religious and cultural orientation of the patient
	
	√
	√
	Fernandez et al., 2004; Thom & Tirado, 2006; Werkmeister-Rozas & Klein, 2009

	28
	Facilitating utilization of local resources
	
	√
	√
	Forouzan et al., 2011; Thom & Tirado, 2006

	29
	Considering socio-economic status of the patient
	31
	√
	
	

	30
	Trying to understand socio-economic status of the patient
	32
	√
	
	

	31
	Informing the cost of treatment/ financial counseling
	33
	√
	√
	Walbridge & Delene, 1993; Wolf et al., 1978

	32
	Providing financial assistance if needed
	34
	√
	
	

	33
	Facilitating follow-up
	18
	√
	√
	Forouzan et al., 2011; Schirmer et al., 2005; Walbridge & Delene, 1993; White et al., 1991

	34
	Quantity of issues explained and the quality of explanation
	19
	√
	√
	Beck et al., 2000; Wolf et al., 1978

	35
	Quantity of issues explained
	20
	√
	√
	Boon & Stewart, 1998; Rao et al., 2006

	36
	Explaining everything to the patient by the doctor himself
	
	√
	
	

	37
	Asking patient if s/he understood the explanation
	21
	√
	√
	Abdulhadi et al., 2006; Coulter & Jenkinson, 2005; Forouzan et al., 2011; Letkovicova et al., 2005; Thom & Tirado, 2006; White et al., 1997; Wolf et al., 1978

	38
	Explaining the cause of disease to the patient
	22
	√
	
	

	39
	Explaining the diagnosis of disease to the patient
	23
	√
	√
	Carey & Seibert, 1993; Morphet et al., 2012

	40
	Explaining the prognosis of disease to the patient
	24
	√
	√
	Blanchard et al., 1983; White et al., 1997; Wolf et al., 1978

	41
	Explaining the treatment to the patient
	25
	√
	√
	Abdulhadi et al., 2006; Blanchard et al., 1983; Carey & Seibert, 1993; Mashego & Peltzer, 2005; Rao et al., 2006; White et al., 1997; Wolf et al., 1978

	42
	Explaining the preventive aspects to the patient
	26
	√
	√
	White et al., 1997

	43
	Explaining the side effects of the treatment to the patient
	
	√
	√
	Beck et al., 2000; Makoul, 2001

	44
	Explaining the result of tests to the patient
	
	√
	√
	Blanchard et al., 1983; White et al., 1997; Wolf et al., 1978

	45
	Allowing patient to ask questions
	
	√
	√
	Beck et al., 2000; DeSilva, 1999; Letkovicova et al., 2005; Rao et al., 2006

	46
	Answering patient's questions by doctor her/himself
	
	√
	
	

	47
	Keeping patience in patient's irrelevant questions
	
	√
	
	

	48
	Encouraging patient to ask questions
	12
	√
	√
	Abdulhadi et al., 2006; Beck et al., 2000

	49
	Listening attentively to patient's questions
	13
	√
	√
	Beck et al., 2000

	50
	Not using jargon
	29
	√
	√
	Beck et al., 2000; Bernhart et al., 1999; Fassaert et al., 2007; Fernandez et al., 2004; Makoul, 2001; Wolf et al., 1978

	51
	Communicating limitations to the patient at the outset
	
	√
	
	

	52
	Closing salutation by doctor
	14
	√
	√
	Abdulhadi et al., 2006; Beck et al., 2000; White et al., 1991; White et al., 1997

	53
	Responding to patient's closing salutation
	
	√
	
	

	54
	Legibility of prescription
	
	√
	
	

	55
	Not showing hierarchical difference
	
	√
	√
	Forouzan et al., 2011

	56
	Gender sensitivity
	
	√
	√
	Berlan & Shiffman, 2012; Haaland & Vlassoff, 2001

	57
	Interruption during consultation
	
	√
	√
	Beck et al., 2000; Fassaert et al., 2007; Makoul, 2001; Rhoades, McFarland, Finch, & Johnson, 2001

	58
	Appearance of doctor
	
	√
	√
	Andaleeb, 2001; Walbridge & Delene, 1993

	59
	Establishing discipline in consultation room
	
	√
	√
	Andaleeb, 2001

	60
	Non-verbal communication by doctor
	15
	√
	√
	Abdulhadi et al., 2006; Beck et al., 2000; Boon & Stewart, 1998; Fassaert et al., 2007

	61
	Compassionately touching the patient by doctor
	16
	√
	√
	Beck et al., 2000; Blanchard et al., 1983

	62
	Not being involved in illegal activities
	30
	√
	√
	Andaleeb, 2001

	63
	Sense of humor
	6
	√
	√
	Beck et al., 2000; Hojat et al., 2002; White et al., 1997

	64
	Relaxedness and confidence
	
	
	√
	Fassaert et al., 2007; Stewart, 1984


Italicized items (n = 19) were dropped for having more than 50% non-response or missing values
Bold font items (n = 34) are included in the final version of the item
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