Working hours were calculated by multiplying the replies to the questions about activities by three as these were the time slots in which the messages were sent during the week. For example a GP who replied 13 times one of the answers, b, c or d (“At this moment I am working; (b) directly; (c) indirectly, or; (d) not directly or indirectly with patients”) would work 13 x 3=39 hours. This provides a broad estimate of every GP’s working week. However, the method is appropriate when more participants are included, because this results in an increasing number of measurements for a target group as a whole. An accurate calculation of the average working hours can then be made.
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