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Interview Guide 

[bookmark: _GoBack]Thank you for your participation in the study. As you know, we are conducting research on interactions between family members and the health care team at the ICU. Through your description, I would like to understand your experiences of communicating and interacting with ICU providers since your loved one has been admitted here. I would like you to describe your thoughts and feelings in as much detail as possible. 

Can you talk about your loved one’s admission to ICU? 

Can you recall how you first met your loved one’s health care team? 

How do you find the updates about your loved one’s condition and care, and talk about how each provider shares information? 

Can you discuss how you make sense of what you are told and what have you found helpful? 

How do you find bedside rounds?

Could you recall whether you have had discussions about treatment/test decisions and if so, how did you find them? 

Could you tell me about your experience of having a family meeting that is usually scheduled to take place in the family room? 

How has complications or uncertainties been communicated to you?

How has prognosis been discussed? 

How has your loved one discharge/transfer been discussed with you? 

If end-of-life care has been discussed, could you talk about your experience?

How has your role and involvement in the care been discussed?  

What have you found especially helpful and challenging during your loved one’s stay in the ICU? 

Do you have some suggestions for improving your communication and interaction with the health care team? 

How would you feel about getting some general information about what happens in the ICU through a website? Why?
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