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PACK CHILD Study 
Ethnographic Observations  

 
Observations of Non-Clinical Areas 
 

o What is the layout of the clinic? How is the area you are observing designed? 
o Which staff are working? Numbers and different types. 
o How are patients accessing care? Are they just turning up?  
o What gatekeepers are there? Reception staff? What conversations are patients 

having with staff in order to access care for their child? 
o Are any procedures or protocols being followed? 
o  How are patients managed when they arrive? Is there any face to face triage?  
o Can you track how individual patients are managed and treated? Are they having just 

one consultation or several? 
o Note down any interesting quotes, particularly any points of tension between 

staff/patients. 
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