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	COM-B Domain
	Interview Question

	

Capability
	What training have you received in appropriate hand hygiene practices?

	
	Are you confident in your knowledge of hand hygiene protocols or do you think further training or supports are needed?

	
	What prompts are there to remind staff when and how to engage in hand hygiene practices in the ICU ward?

	

Opportunity
	How is there a focus on encouraging adherence to hand hygiene protocol in this unit?

	
	Do you have enough time to adhere to hand hygiene protocol for each patient or is that difficult?

	
	What materials are necessary (e.g., sanitisation gel) for hand hygiene and are these always available to you on the ward?

	Motivations
	What factors hinder you from adhering to hand hygiene guidelines?

	
	What factors encourage you to adhere to hand hygiene guidelines?

	
	Do you think adherence to hand hygiene protocol is important for patient safety and why?




