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Appendix Table 1. Summary of inter-rater reliability values at the problem category level. 
	Domain 
	Problem categories 
	Krippendorff’s α [95% CI]

	1.0 Clinical care and treatment 
	1.1 Quality 
	0.718 [0.689, 0.743] 

	
	1.2 Clinical Outcomes, Errors, and Safety 
	0.827 [0.812, 0.844] 

	2.0 Management and access 
	2.1 Practice Processes 
	0.845 [0.808, 0.876] 

	
	2.2 Practice Environment 
	0.855 [0.741, 0.944] 

	
	2.3 Accessing care 
	0.665 [0.611, 0.717] 

	3.0 Relationship and conduct 
	3.1 Interaction and Interpersonal Skills 
	0.692 [0.666, 0.720] 

	
	3.2 Rights 
	0.741 [0.686, 0.788] 



