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	TC Group
	Required TC Strategies

	Care Plan
	· Urgent Care Plan b
AND
· Care Coordinationc  OR Transition Summary for Patients and Family Caregivers

	Shared Decision
	· Shared Decisions
AND
· Patient and Family Caregiver TC Needs Assessment OR Teach Back

	Identify High-Risk

	· Identify High-Risk Patients and Intervene OR Referral to Community Services
AND 
· Transition Team OR Interdisciplinary Approach

	Medication Reconciliation

	· Medication Reconciliation OR Follow-up Appointment
AND
· Transition Team OR Transition Summary for Patients and Family Caregivers

	Cross-Setting Information Exchange

	· Timely Exchange of Critical Patient Information Among Providers
AND
· Patient and Family Caregiver TC Needs Assessment OR Teach Back

	a Hospitals could be in more than one TC group.
b “Urgent Care Plan” TC strategy in retrospective study is conceptually similar to “Helpful Healthcare Contact” and “Symptom Management” in prospective study
c “Care Coordination” TC strategy in retrospective study is conceptually similar to “Post Discharge Care Consultation in prospective study.






