

Appendix 1. English wording of the questions used in the study   


Socio-demographic characteristics 
· Age
· Occupation
· Residence
· Gender
· Education
· Socio-professional status
· Income level (region poverty index)

[bookmark: _GoBack]Interview questions

1. Did householder member’s Name has a health problem within the preceding 15 days?
2. What was the health problem/issue?
3. Did householder member’s Name sought care in health facilities or with a traditional healer?
4. For what reasons householder member’s Name has not sought care?
5. Where householder member’s Name has sought care type of health facilities?
6. Who profile of health personnel has seen householder member’s Name during health visit?
7. Did householder member’s Name was satisfied with the service provided at the health facilities?
8. What is the distance from householder member’s Name home to the health facility?
9. What was the total amount paid by householder member’s Name for consultation fees?
10. What was the total amount paid by householder member’s Name for laboratory check fees?
11. What was the total amount paid by householder member’s Name for drugs fees?
12. What was the total amount paid by householder member’s Name for hospital admission fees?
13. What was the total amount paid by householder member’s Name for others health expenses?
14. What was the total amount paid by householder member’s Name for informal payment?
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