Appendix:
	Database
	Search strategy
	Results

	PubMed
	(("self-triage"[Title/Abstract]) OR ("selftriage"[Title/Abstract]) OR ("pre-consultation"[Title/Abstract]) OR ("pre-visit"[Title/Abstract]) OR ("previsit"[Title/Abstract]) OR ("previsit assessment"[Title/Abstract]) OR ("preconsultation"[Title/Abstract]) OR ("pre-appointment evaluation"[Title/Abstract]) OR ("pre-visit planning"[Title/Abstract]) OR ("previsit planning"[Title/Abstract]) OR ("pre-appointment assessment"[Title/Abstract]) OR ("pre-visit screening"[Title/Abstract]) OR ("previsit screening"[Title/Abstract]) OR ("previsit computerized screening"[Title/Abstract])) AND (("Delivery of Health Care"[Mesh]) OR ("Delivery of Health Care"[Title/Abstract]) OR ("Health Care Delivery"[Title/Abstract]) OR ("Health Care Systems"[Title/Abstract]) OR ("Health Care System"[Title/Abstract]) OR ("Physician-Patient Relations"[Mesh]) OR ("Advance Care Planning"[MeSH Terms]) OR ("Advance Health Care Planning"[Title/Abstract]) OR ("Advance Medical Planning"[Title/Abstract]) OR ("Patient Care Planning"[Mesh])  OR ("Patient-Centered Care"[Mesh]) OR ("Patient Centered Care"[Title/Abstract]))
	307

	Web of Science
	(TS=("Patient Care Planning") OR TS=("Advance Medical Planning") OR TS=("Advance Health Care Planning") OR TS=("Delivery of Health Care") OR TS=("Delivery of Care") OR TS=("Health Care Delivery") OR TS=("Health Care Systems") OR TS=("Health Care System") OR TS=("Healthcare Delivery") OR TS=("healthcare planning") OR TS=("Physician-Patient Relations") OR TS=("health care planning")) AND (TS=(("pre-visit")) OR TS=("previsit computerized screening") OR TS=("previsit screening") OR TS=("previsit consultation") OR TS=("pre-visit screening") OR TS=("pre-visit planning") OR TS=("previsit planning") OR TS=("pre-appointment evaluation") OR TS=("previsit assessment") OR TS=("self triage") OR TS=("self-triage") OR TS=("pre visit") OR TS=("Patient-Centered Care"))
	9

	Scopus
	( TITLE-ABS-KEY ( "pre-visit" )  OR  TITLE-ABS-KEY ( "previsit" )  OR  TITLE-ABS-KEY ( "previsit consultation" )  OR  TITLE-ABS-KEY ( "self-triage" )  OR  TITLE-ABS-KEY ( "self triage" )  OR  TITLE-ABS-KEY ( "previsit assessment" )  OR  TITLE-ABS-KEY ( "pre-appointment evaluation" )  OR  TITLE-ABS-KEY ( "previsit planning" )  OR  TITLE-ABS-KEY ( "pre-visit planning" )  OR  TITLE-ABS-KEY ( "pre-visit screening" )  OR  TITLE-ABS-KEY ( "previsit screening" )  OR  TITLE-ABS-KEY ( "previsit computerized screening" ) )  AND  ( TITLE-ABS-KEY ( "Delivery of Health Care" )  OR  TITLE-ABS-KEY ( "Delivery of Care" )  OR  TITLE-ABS-KEY ( "Health Care Delivery" )  OR  TITLE-ABS-KEY ( "Health Care Systems" )  OR  TITLE-ABS-KEY ( "Health Care System" )  OR  TITLE-ABS-KEY ( "Advance Care Planning" )  OR  TITLE-ABS-KEY ( "Physician-Patient Relations" )  OR  TITLE-ABS-KEY ( "Advance Care Planning" )  OR  TITLE-ABS-KEY ( "Advance Health Care Planning" )  OR  TITLE-ABS-KEY ( "Advance Medical Planning" )  OR  TITLE-ABS-KEY ( "Patient Care Planning" ) OR  TITLE-ABS-KEY ( "Patient-Centered Care" ) )
	69
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