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Satisfaction survey of patients who have received treatment by the

hospital center

Dial with
an X

Are you satisfied with the treatment and explanations received by
the nurses and nurses of the hospital?

Very satisfied

Satisfied

Dissatisfied

Very dissatisfied

Don't know, don’t
answer

If you have had to call the telephone service, are you satisfied with
the resolution of incidents/doubts?

Very satisfied

Satisfied

Dissatisfied

Very dissatisfied

Don't know, don’t
answer

| haven't had to call.

Are you satisfied with the ease of accessing the Pneumology
medical consultation when necessary?

Very satisfied

Satisfied

Dissatisfied

Very dissatisfied

Don't know, don’t
answer

It wasn't necessary.

How would you value the service provided by the hospital based
on your experience?

Very satisfied

Satisfied

Dissatisfied

Very dissatisfied

Don't know, don’t
answer

Globally, who do you think has offered you a better service, the
supplying company or the hospital?

The supply company

The hospital

Both equally

Don't know, don’t
answer

Hosprtal de Alta Resolucion Sierra Norte

nstantina (Sevilla)




