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Characteristic  Description 
Credentials All senior authors (KG, KDS, TM, RB and DP) hold doctoral 

degrees. CK, JB, TR, and NK hold master degrees and TR, JB 
and NK are currently doctoral candidates. SH is trained as a 
medical-laboratory assistant. 
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Occupation CK, KDS, KG, JB, NK, TM, SH and DP work as researchers at 
the Witten/Herdecke University. RB works as leading physician 
in an orthopaedic clinic.  

Gender CK, KDS, TR, KB, JB, NK, SH are female, TM, RB, DP are 
male. 

Experience and training CK, KDS, KG, JB, NK, TM, DP are health or life scientists, TM 
is also statistician, RB is an orthopaedist. SH is an information 
specialist. KG, KDS, TM, RB and DP have co-authored 
multiple publications focusing on quantitative or qualitative 
research methods in health sciences. JB has previous 
experience in qualitative studies and conducting focus groups 
as well as interviews. CK has previous experience in 
conducting and analysing interviews. 

Relationship between 
participants and 
researchers 

There was no relationship between the moderator and the 
participants of the focus group (JB) (Phase 1) nor between the 
interviewer and the interviewees. There was a relationship 
between one participant of the focus group and the co-
moderator (TR) and between interviewees and other 
researchers (KG, NK, DP) since they were recruited by word of 
mouth.  

Participant knowledge of 
the interviewer  

Participants did not know the moderator / interviewer. They 
knew they were researchers at Witten/Herdecke University. 
The participants were given the information that the project 
was about the hospital TKA volume-outcome relationship and 
minimum volume thresholds and that the aim of the study was 
to gain insight into personal need and preferences of potential 
patients on this topic. 

Interviewer 
characteristics 

The main interest of JB and TR in the topic was based on 
previous research on the volume-outcome relationship. 
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