Interview schedule
	Key questions
	Prompts

	What is the role of NPs/PPs in your primary health care practice? 
	· Can you please provide some examples of their role in your care? 

	
	· What reasons do you have for using NP/PP services over other available care providers? 

	How does their role differ from what you expected? 
	· Positive factors affecting the consultation process 

	
	· Negative factors affecting the consultation process 

	
	· How do these factors affect consultations? 

	What impact does your NP/PP have on your treatment? 
	· What do you most value about NP/PP consultations? 

	
	· How does this differ from other consultations you have had? 

	
	· How does the NP/PP change your access to care? 

	Is there anything else that you would like to add? 



