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NDSS

national diabetes services scheme

Standard 5: Structured diabetes education programs should strive to be equitable and
accessible to all people independent of culture, ethnicity, language, psychosocial, disability,
gender, age, geographical issues and use of technology, within the boundaries of funding
and the designated target population.

5.1 Does the program review, identify, and assess areas of population need? (E.g. where the
program should be delivered, how it is delivered and to whom?)

No Yes, partially Yes, completely

If yes, please provide a short description of how need is assessed.

Click here to enter text.

5.2 Does the program review whether it is reaching the intended population? (E.g. are the programs
always full, are demographics reviewed to determine if the intended target population is coming
along)

No Yes, partially Yes, completely

If yes, please provide a short description of how this is reviewed.

Click here to enter text.

5.3 Does the program proactively identify and minimise barriers facing individuals or groups who
may be disadvantaged in their access to or participation in education programs? (E.g. providing
programs in other languages, e-learning platforms etc.)

No Yes, partially Yes, completely

If yes, please provide a short description of how barriers are minimised for those who may
be disadvantaged.

Click here to enter text.

5.4 Does the facilitator/program provide a learning environment which is free from discrimination or
harassment based on culture, ethnicity, language, disability, gender, age, or sexual orientation?

No Yes, partially Yes, completely

Comments:

The National Diabetes Services Scheme (NDSS) is an initiative of the Australian Government administered by Diabetes Australia.
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Standard 6: Structured diabetes education should include a written curriculum with clearly

defined aims and objectives.

6.1 Does the program have and follow a written curriculum reflecting current evidence and practice
guidelines?

No Yes, partially Yes, completely

If written curriculum is separate from the training manual, please attach written curriculum.

Comments:

6.2 Does the written curriculum outline the theoretical constructs underpinning the program?
No Yes, partially Yes, completely
Comments:

6.3 Does the program have clearly articulated aims and objectives that follow SMART guidelines?

No Yes, partially Yes, completely

If yes, please attach copy of aims and objectives.

Comments:

The National Diabetes Services Scheme (NDSS) is an initiative of the Australian Government administered by Diabetes Australia.
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Standard 7: Structured diabetes education resources must be assessed for and meet

appropriate readability and health literacy levels for the program’s target population.

7.1 Have the program's resources been assessed and meet the NDSS recommendations for
appropriate readability (Grade 7-9)?

No Yes, partially Yes, completely

If yes, please provide a short description of any scores/outcomes from the assessment.

Comments:

7.2 Has the program's content and resources been reviewed against the NDSS readability and
editorial checklist? (Described in intent for Standard 7)

No Yes, partially Yes, completely

If yes, please provide a short description of any outcomes from the review.

Comments:

7.3 Have the program's resources been consumer tested with the target group (E.g. focus groups,
survey, interviews)

No Yes, partially Yes, completely

If yes, please describe how.

Click here to enter text.

The National Diabetes Services Scheme (NDSS) is an initiative of the Australian Government administered by Diabetes Australia.
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Standard 8: Structured diabetes education should include regular evaluation that measures
program aims and objectives, program fidelity and supports continuous quality
improvement.

8.1 Does the program have an evaluation plan that specifies what will be measured, how the data
will be collected and the timeframe?

No Yes, partially Yes, completely

If yes, please attach copy of evaluation plan.

8.2 Are program aims and objectives measured in a structured and systematic way?

No Yes, partially Yes, completely

If yes please describe how you currently evaluate or measure your program aims and
objectives. For example what data do you collect, how do you collect it, how often is it
collected/analysed/reported on?

Click here to enter text.

Please also attach any evaluation/feedback forms used.

8.3 Do you assess program fidelity (that the program is delivered as intended)?

No Yes, partially Yes, completely

If yes, please describe your process.

Click here to enter text.

8.4 Does the program have a documented process for quality development where evaluation
findings and consumer feedback are regularly reviewed and incorporated into program delivery?

No Yes, partially Yes, completely

If yes, please describe your process. You may find it helpful to also attach your process
document.

Click here to enter text.

The National Diabetes Services Scheme (NDSS) is an initiative of the Australian Government administered by Diabetes Australia.
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Summary Self-Assessment Score

Scoring Key 0 = Not at all 1 = Partially meets (integrated to some extent) 2 = Completely meets (fully integrated as part of

the program)

ASSESSMENT FRAMEWORK

Score

Standard 1. Engaging new registrants

1.1 There is a documented process for engaging with consumers to encourage participation in structured diabetes education

1.2 There is a documented process for engaging with health professionals to promote structured diabetes education

Standard 2. Person-centred

2.1 The program establishes each individual's ‘felt need' or what they want and need from the program

2.2 The program is flexible and responsive to the identified needs of group participants

2.3 Facilitators are able to demonstrate using a person-centred approach

3. Trained Facilitator

3.1 The program has defined criteria for who can facilitate the program and the level and type of expertise required.

3.2 The program has a training program in place that ensures facilitators are proficient in delivering the program as intended.

3.3 Facilitator training includes understanding of the theoretical basis underpinning the program.

3.4 The program has a manual that outlines the content to be delivered and the process for delivery

4. Evidence-based

4.1 The program addresses all four key areas (knowledge and understanding, self-management, self-determination and psychological
adjustment) or at least one if topic specific.

4.2 Program content is regularly reviewed to ensure it reflects current clinical guidelines.

4.3 The program is based on theoretical constructs (behaviour change models).

4.4 There is published evidence that the program can significantly change key participant outcomes.

The National Diabetes Services Scheme (NDSS) is an initiative of the Australian Government administered by Diabetes Australia.
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4.5 Evaluation of the program has shown that the program is successful in meeting a demonstrated need within your target group and is
producing positive measurable change.

5. Equity and Access

5.1 Areas of population need are identified, assessed, and reviewed.

5.2 The program reaches the intended population.

5.3 The program proactively identifies and minimises barriers facing individuals or groups who may be disadvantaged in their access to or
participation in education programs.

5.4 The program provides a learning environment which is free from discrimination or harassment based on culture, ethnicity, language,
disability, gender, age, or sexual orientation.

6. Written Curriculum

6.1 The program has and follows a written curriculum reflecting current evidence and practice guidelines.

6.2 The written curriculum outlines theoretical constructs underpinning the program.

6.3 The program has clearly articulated learning aims and objectives that follow SMART guidelines.

7. Readability and Health Literacy

7.1 The program's content and resources have been assessed and meet appropriate readability levels for the program's target population.

7.2 The program's content and resources have been assessed and meet appropriate health literacy levels for the program's target
population.

7.3 The program’s resources have been consumer tested with the target group.

8. Evaluation

8.1 The program has an evaluation plan that specifies what will be measured, how the data will be collected and the timeframe.

8.2 Program aims and objectives are measured in a structured and systematic way.

8.3 Program fidelity is assessed to ensure delivery adheres to the program model originally developed.

8.4 The program has a process for quality development where evaluation findings and consumer feedback are regularly reviewed and
incorporated into program delivery.

The National Diabetes Services Scheme (NDSS) is an initiative of the Australian Government administered by Diabetes Australia.
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What do you think will be the barriers faced in addressing the gaps between your self-
assessment and the standards?

Click here to enter text.

What ideas do you have for a quality improvement action plan to meet standards?

Click here to enter text.

How can the research and evaluation team support you in your quality improvement
process?

Click here to enter text.

The National Diabetes Services Scheme (NDSS) is an initiative of the Australian Government administer
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The National Diabetes Services Scheme (NDSS) is an initiative of the Australian Government administered by Diabetes Australia. 



 



Structured Diabetes Education Standards Self-Assessment Tool 



Purpose 



This tool provides guidance on what the NDSS Standards for Structured Diabetes Education mean 



in practice and a way for service providers of RSS-funded programs to assess their structured 



diabetes education programs against the Standards. As a result of more closely examining the 



programs that sit within the RSS Platform, and assessing them against the standards, the tool will 



provide Agents/STO’s with the opportunity to engage in a quality improvement process and identify 



and address any gaps in service delivery.  



Upon completion of the assessment process, Agents/STO’s will be able to demonstrate, with 



appropriate evidence, how the NDSS Standards for Structured Diabetes Education have been met 



and where criteria are not met. Agents/STO’s will have a clear understanding of what needs to be 



improved in order to meet those criteria. As programs develop and evolve over time, it may be 



helpful to complete the tool annually as part of a planning and continuous improvement cycle. 



How to use the tool 



The assessment tool is designed for users to work through each standard and identify how they are 



meeting the key elements. Some questions require appropriate evidence to be provided as a short 



process description or as an attachment of key program documents. In providing evidence for each 



question, it will be helpful to revise and consider the intent behind each standard and how your 



program may demonstrate it is doing this. 



If there is no evidence, take time to consider what needs to be done to meet the criteria for this 



standard.  



The Self-Assessment Tool uses the scoring key below, please use this to score your program on 



the summary sheet to indicate how well your program meets the components of each of the 



Structured Diabetes Education Standards.  



0 = Not at all 



1 = Partially meets (integrated to some extent) 



2 = Completely meets (fully integrated as part of the program) 
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The National Diabetes Services Scheme (NDSS) is an initiative of the Australian Government administered by Diabetes Australia. 



 



Program Summary 



Program Name: Click here to enter text. 



In which State(s) is the program delivered? Click here to enter text. 



Number of sessions: Click here to enter text.   Duration of each session: Click here to enter text. 



Program type:  ☐ Comprehensive ☐ Topic Specific 



Program delivery: ☐ Face to Face ☐ Online    ☐ Other Click here to enter text. 



Who is the target group for your program? (E.g. Type of diabetes, age range, culture, 



geographic, time since diagnosis) 



Are family members/carers able to attend the program? ☐ Yes ☐ No 



Program Reach 



Over the last 12 months, how often was your program run? Click here to enter text. 



How many participants attended your program over the 12 month period? Click here to enter 



text. 



If your program is run over multiple sessions, what proportion of participants completed the 



program? Click here to enter text. 



Capacity Building 



Does your program provide training for other health professionals to expand the reach of the 



program in the wider community? ☐ Yes ☐ No 



If yes, how many programs have been run by external facilitators over the last 12 months? 



Click here to enter text. 



Contact Details 



Name of person completing assessment: Click here to enter text. 



Position: Click here to enter text. 



Contact Email: Click here to enter text.
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Standard 1: Structured diabetes education should be offered to consumers as soon as 



possible after diagnosis, on an ongoing basis and on request.  



 



1.1 Does your program have a documented process for promoting the program to your target group 



and encouraging participation? (If your program is for newly diagnosed people, is there a 



process for engaging with consumers upon NDSS registration, to ensure you reach people as 



soon as possible after diagnosis?) 



☐ No    ☐ Yes, partially   ☐ Yes, completely  



If yes, please provide a short description of your process below. You may find it helpful to 



also attach your process document. 



Click here to enter text. 



 



1.2 Does your program have a documented process for promoting structured diabetes education to 



health professionals and encouraging client referral to the program?  



☐ No    ☐ Yes, partially   ☐ Yes, completely  



If yes, please provide a short description of your process below. You may find it helpful to 



also attach your process document. 



Click here to enter text. 
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Standard 2: Structured diabetes education should be person-centred, using a variety of 



techniques to promote active learning, and flexible enough to meet different needs, 



personal choices, and learning styles. 



 



2.1 Does your program ensure that individual’s learning needs are identified?  



☐ No    ☐ Yes, partially   ☐ Yes, completely  



If yes, please describe how the program ensures that individual needs are identified (identify 



where and how in the program delivery this occurs). 



Click here to enter text. 



 



2.2 Does the program have the flexibility to respond to or meet individual needs and/or learning 



styles?   



☐ No    ☐ Yes, partially   ☐ Yes, completely  



If yes, please provide a short description of how (use examples to illustrate if appropriate). 



Click here to enter text. 



 



2.3 Are facilitators able to demonstrate using a person-centred approach?  



☐ No    ☐ Yes, partially   ☐ Yes, completely  



If yes, what processes are in place? (E.g. participants contribute to the discussion and 
spend more time talking than the facilitator).  
Click here to enter text. 



 



If your program does not follow a person-centred approach, please justify why a person-
centred approach was not appropriate and provide evidence for the alternative approach 
taken. 
 



Click here to enter text. 
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Standard 3:  Structured diabetes education should be provided by an appropriately trained 



facilitator, as defined by the program. 



 



3.1 Does your program have defined criteria for who can facilitate the program and the level of type 



and expertise required?       



☐ No    ☐ Yes, partially   ☐ Yes, completely  



If yes, please provide a short description of your criteria. 



Click here to enter text. 



 



3.2 Does the program have a training program in place to ensure that facilitators are proficient in 



delivering the program as intended? 



☐ No    ☐ Yes, partially   ☐ Yes, completely  



If yes, please provide a short description of what is involved in facilitator training (include 



how facilitator competence is assessed). 



Click here to enter text. 



 



3.3 Does facilitator training include an understanding of the behaviour change theories underpinning 



the program? 



☐ No    ☐ Yes, partially   ☐ Yes, completely  



Click here to enter text. 



 



3.4 Is there a program manual that outlines program content to be delivered and how to deliver it?      



☐ No    ☐ Yes, partially   ☐ Yes, completely  



If yes, please attach a copy.  
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Standard 4: Structured comprehensive diabetes education programs should be evidence 



based, reflect current clinical guidelines and cover the following: knowledge and 



understanding; self-determination; self-management; and psychological adjustment.  



 



4.1 Which of the following key areas does the program address? (Tick all that apply) 



☐ Knowledge and understanding   ☐ Self-management    ☐ Self-determination                           



☐ Psychological adjustment 



 



4.2 Which clinical guidelines underpin your program content? Click here to enter text. 



Is there a review process to ensure program content reflects current clinical guidelines? (frequency 



will depend upon how often clinical guidelines used to inform the program are updated) 



☐ No    ☐ Yes, partially   ☐ Yes, completely  



If yes, please describe below. You may find it helpful to also attached your process 



document. 



Click here to enter text. 



 



4.3 Is the program based on theoretical behaviour change models? (E.g. Social Learning Theory, 



Theory of Dual Processing, Transtheoretical (Stages of Change), Common Sense Model, Diffusion 



of Innovation, Health Belief Model etc.) 



☐ No    ☐ Yes, partially   ☐ Yes, completely  



If yes, please describe below. You may wish to use a table detailing each construct and how 



your program addresses each. 



Click here to enter text. 



 



4.4 Is there any published evidence that the program can improve key participant outcomes?      



☐ No    ☐ Yes, partially   ☐ Yes, completely  



Please provide references of published evidence. Please note, these must be specific to your 



particular program and not other programs on which your program may be based. 



Click here to enter text. 



 



4.5 Has your program been evaluated and shown to be successful in meeting a demonstrated need 



within your target group and/or is producing positive measurable change?  



☐ No    ☐ Yes, partially   ☐ Yes, completely  



Please attach a previous evaluation report. 
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Standard 5: Structured diabetes education programs should strive to be equitable and 



accessible to all people independent of culture, ethnicity, language, psychosocial, disability, 



gender, age, geographical issues and use of technology, within the boundaries of funding 



and the designated target population.  



 



5.1 Does the program review, identify, and assess areas of population need? (E.g. where the 



program should be delivered, how it is delivered and to whom?)  



☐ No    ☐ Yes, partially   ☐ Yes, completely  



If yes, please provide a short description of how need is assessed. 



Click here to enter text. 



 



5.2 Does the program review whether it is reaching the intended population? (E.g. are the programs 



always full, are demographics reviewed to determine if the intended target population is coming 



along) 



☐ No    ☐ Yes, partially   ☐ Yes, completely  



If yes, please provide a short description of how this is reviewed. 



Click here to enter text. 



 



5.3 Does the program proactively identify and minimise barriers facing individuals or groups who 



may be disadvantaged in their access to or participation in education programs? (E.g. providing 



programs in other languages, e-learning platforms etc.) 



☐ No    ☐ Yes, partially   ☐ Yes, completely  



If yes, please provide a short description of how barriers are minimised for those who may 



be disadvantaged. 



Click here to enter text. 



 



5.4 Does the facilitator/program provide a learning environment which is free from discrimination or 



harassment based on culture, ethnicity, language, disability, gender, age, or sexual orientation? 



☐ No    ☐ Yes, partially   ☐ Yes, completely  



Comments:  
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Standard 6:  Structured diabetes education should include a written curriculum with clearly 



defined aims and objectives.  



 



6.1 Does the program have and follow a written curriculum reflecting current evidence and practice 



guidelines?       



☐ No    ☐ Yes, partially   ☐ Yes, completely  



If written curriculum is separate from the training manual, please attach written curriculum. 



Comments:  



 



6.2 Does the written curriculum outline the theoretical constructs underpinning the program? 



☐ No    ☐ Yes, partially   ☐ Yes, completely 



Comments: 



 



6.3 Does the program have clearly articulated aims and objectives that follow SMART guidelines?     



☐ No    ☐ Yes, partially   ☐ Yes, completely  



If yes, please attach copy of aims and objectives. 



Comments: 
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Standard 7: Structured diabetes education resources must be assessed for and meet 



appropriate readability and health literacy levels for the program’s target population.   



 



7.1 Have the program's resources been assessed and meet the NDSS recommendations for 



appropriate readability (Grade 7-9)?  



☐ No    ☐ Yes, partially   ☐ Yes, completely 



If yes, please provide a short description of any scores/outcomes from the assessment. 



Comments: 



 



7.2 Has the program's content and resources been reviewed against the NDSS readability and 



editorial checklist? (Described in intent for Standard 7)  



☐ No    ☐ Yes, partially   ☐ Yes, completely 



If yes, please provide a short description of any outcomes from the review. 



Comments: 



 



7.3 Have the program's resources been consumer tested with the target group (E.g. focus groups, 



survey, interviews) 



☐ No    ☐ Yes, partially   ☐ Yes, completely 



If yes, please describe how. 



Click here to enter text. 
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Standard 8: Structured diabetes education should include regular evaluation that measures 



program aims and objectives, program fidelity and supports continuous quality 



improvement.  



 



8.1 Does the program have an evaluation plan that specifies what will be measured, how the data 



will be collected and the timeframe? 



☐ No    ☐ Yes, partially   ☐ Yes, completely 



If yes, please attach copy of evaluation plan. 



 



8.2 Are program aims and objectives measured in a structured and systematic way? 



☐ No    ☐ Yes, partially   ☐ Yes, completely 



If yes please describe how you currently evaluate or measure your program aims and 



objectives. For example what data do you collect, how do you collect it, how often is it 



collected/analysed/reported on?  



Click here to enter text. 



Please also attach any evaluation/feedback forms used. 



 



8.3 Do you assess program fidelity (that the program is delivered as intended)? 



☐ No    ☐ Yes, partially   ☐ Yes, completely  



If yes, please describe your process. 



Click here to enter text. 



 



8.4 Does the program have a documented process for quality development where evaluation 



findings and consumer feedback are regularly reviewed and incorporated into program delivery?  



☐ No    ☐ Yes, partially   ☐ Yes, completely 



If yes, please describe your process. You may find it helpful to also attach your process 



document. 



Click here to enter text. 
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Summary Self-Assessment Score 



Scoring Key    0 = Not at all  1 = Partially meets (integrated to some extent)   2 = Completely meets (fully integrated as part of 



the program) 



ASSESSMENT FRAMEWORK  Score 



Standard 1. Engaging new registrants   



1.1 There is a documented process for engaging with consumers to encourage participation in structured diabetes education   



1.2 There is a documented process for engaging with health professionals to promote structured diabetes education   



Standard 2. Person-centred    



2.1 The program establishes each individual's 'felt need' or what they want and need from the program   



2.2 The program is flexible and responsive to the identified needs of group participants   



2.3 Facilitators are able to demonstrate using a person-centred approach   



3. Trained Facilitator   



3.1 The program has defined criteria for who can facilitate the program and the level and type of expertise required.   



3.2 The program has a training program in place that ensures facilitators are proficient in delivering the program as intended.   



3.3 Facilitator training includes understanding of the theoretical basis underpinning the program.   



3.4 The program has a manual that outlines the content to be delivered and the process for delivery  



4. Evidence-based   



4.1 The program addresses all four key areas (knowledge and understanding, self-management, self-determination and psychological 



adjustment) or at least one if topic specific. 
  



4.2 Program content is regularly reviewed to ensure it reflects current clinical guidelines.   



4.3 The program is based on theoretical constructs (behaviour change models).   



4.4 There is published evidence that the program can significantly change key participant outcomes.   
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4.5 Evaluation of the program has shown that the program is successful in meeting a demonstrated need within your target group and is 



producing positive measurable change. 
  



5. Equity and Access   



5.1 Areas of population need are identified, assessed, and reviewed.   



5.2 The program reaches the intended population.   



5.3 The program proactively identifies and minimises barriers facing individuals or groups who may be disadvantaged in their access to or 



participation in education programs. 
  



5.4 The program provides a learning environment which is free from discrimination or harassment based on culture, ethnicity, language, 



disability, gender, age, or sexual orientation. 
  



6. Written Curriculum   



6.1 The program has and follows a written curriculum reflecting current evidence and practice guidelines.   



6.2 The written curriculum outlines theoretical constructs underpinning the program.   



6.3 The program has clearly articulated learning aims and objectives that follow SMART guidelines.   



7. Readability and Health Literacy   



7.1 The program's content and resources have been assessed and meet appropriate readability levels for the program's target population.   



7.2 The program's content and resources have been assessed and meet appropriate health literacy levels for the program's target 



population. 
  



7.3 The program’s resources have been consumer tested with the target group.  



8. Evaluation    



8.1 The program has an evaluation plan that specifies what will be measured, how the data will be collected and the timeframe.   



8.2 Program aims and objectives are measured in a structured and systematic way.   



8.3 Program fidelity is assessed to ensure delivery adheres to the program model originally developed.   



8.4 The program has a process for quality development where evaluation findings and consumer feedback are regularly reviewed and 



incorporated into program delivery. 
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What do you think will be the barriers faced in addressing the gaps between your self-



assessment and the standards? 



Click here to enter text. 



 



What ideas do you have for a quality improvement action plan to meet standards? 



Click here to enter text. 



 



How can the research and evaluation team support you in your quality improvement 



process? 



Click here to enter text. 
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The National Diabetes Services Scheme (NDSS) is an initiative of the Australian Government administered by Diabetes Australia. 

 

Structured Diabetes Education Standards Self-Assessment Tool 

Purpose 

This tool provides guidance on what the NDSS Standards for Structured Diabetes Education mean 

in practice and a way for service providers of RSS-funded programs to assess their structured 

diabetes education programs against the Standards. As a result of more closely examining the 

programs that sit within the RSS Platform, and assessing them against the standards, the tool will 

provide Agents/STO’s with the opportunity to engage in a quality improvement process and identify 

and address any gaps in service delivery.  

Upon completion of the assessment process, Agents/STO’s will be able to demonstrate, with 

appropriate evidence, how the NDSS Standards for Structured Diabetes Education have been met 

and where criteria are not met. Agents/STO’s will have a clear understanding of what needs to be 

improved in order to meet those criteria. As programs develop and evolve over time, it may be 

helpful to complete the tool annually as part of a planning and continuous improvement cycle. 

How to use the tool 

The assessment tool is designed for users to work through each standard and identify how they are 

meeting the key elements. Some questions require appropriate evidence to be provided as a short 

process description or as an attachment of key program documents. In providing evidence for each 

question, it will be helpful to revise and consider the intent behind each standard and how your 

program may demonstrate it is doing this. 

If there is no evidence, take time to consider what needs to be done to meet the criteria for this 

standard.  

The Self-Assessment Tool uses the scoring key below, please use this to score your program on 

the summary sheet to indicate how well your program meets the components of each of the 

Structured Diabetes Education Standards.  

0  =  Not at all 

1  =  Partially meets (integrated to some extent) 

2  =  Completely meets (fully integrated as part of the program) 
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Program Summary
Program Name: Click here to enter text.
In which State(s) is the program delivered? Click here to enter text.

Number of sessions: Click here to enter text. Duration of each session: Click here to enter text.

Program type: 0O Comprehensive Topic Specific

Program delivery: [0 Face to Face O Online Other Click here to enter text.

Who is the target group for your program? (E.g. Type of diabetes, age range, culture,
geographic, time since diagnosis)

Are family members/carers able to attend the program? O Yes No

Program Reach
Over the last 12 months, how often was your program run? Click here to enter text.

How many participants attended your program over the 12 month period? Click here to enter
text.

If your program is run over multiple sessions, what proportion of participants completed the
program? Click here to enter text.

Capacity Building

Does your program provide training for other health professionals to expand the reach of the
program in the wider community? O Yes O No

If yes, how many programs have been run by external facilitators over the last 12 months?
Click here to enter text.

Contact Details
Name of person completing assessment: Click here to enter text.
Position: Click here to enter text.

Contact Email: Click here to enter text.

The National Diabetes Services Scheme (NDSS) is an initiative of the Australian Government administered by Diabetes Australia.
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Standard 1: Structured diabetes education should be offered to consumers as soon as
possible after diagnosis, on an ongoing basis and on request.

1.1 Does your program have a documented process for promoting the program to your target group
and encouraging participation? (If your program is for newly diagnosed people, is there a
process for engaging with consumers upon NDSS registration, to ensure you reach people as
soon as possible after diagnosis?)

No Yes, partially Yes, completely

If yes, please provide a short description of your process below. You may find it helpful to
also attach your process document.

Click here to enter text.

1.2 Does your program have a documented process for promoting structured diabetes education to
health professionals and encouraging client referral to the program?
No Yes, partially Yes, completely

If yes, please provide a short description of your process below. You may find it helpful to
also attach your process document.

Click here to enter text.

The National Diabetes Services Scheme (NDSS) is an initiative of the Australian Government administered by Diabetes Australia.
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Standard 2: Structured diabetes education should be person-centred, using a variety of
techniques to promote active learning, and flexible enough to meet different needs,
personal choices, and learning styles.

2.1 Does your program ensure that individual’s learning needs are identified?

No Yes, partially Yes, completely

If yes, please describe how the program ensures that individual needs are identified (identify
where and how in the program delivery this occurs).

Click here to enter text.

2.2 Does the program have the flexibility to respond to or meet individual needs and/or learning
styles?

No Yes, partially Yes, completely

If yes, please provide a short description of how (use examples to illustrate if appropriate).

Click here to enter text.

2.3 Are facilitators able to demonstrate using a person-centred approach?

No Yes, partially Yes, completely

If yes, what processes are in place? (E.g. participants contribute to the discussion and
spend more time talking than the facilitator).
Click here to enter text.

If your program does not follow a person-centred approach, please justify why a person-
centred approach was not appropriate and provide evidence for the alternative approach
taken.

Click here to enter text.

The National Diabetes Services Scheme (NDSS) is an initiative of the Australian Government administered by Diabetes Australia.
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Standard 3: Structured diabetes education should be provided by an appropriately trained

facilitator, as defined by the program.

3.1 Does your program have defined criteria for who can facilitate the program and the level of type
and expertise required?

No Yes, partially Yes, completely

If yes, please provide a short description of your criteria.

Click here to enter text.

3.2 Does the program have a training program in place to ensure that facilitators are proficient in
delivering the program as intended?

No Yes, partially Yes, completely

If yes, please provide a short description of what is involved in facilitator training (include
how facilitator competence is assessed).

Click here to enter text.

3.3 Does facilitator training include an understanding of the behaviour change theories underpinning
the program?

No Yes, partially Yes, completely

Click here to enter text.

3.4 Is there a program manual that outlines program content to be delivered and how to deliver it?

No Yes, partially Yes, completely

If yes, please attach a copy.

The National Diabetes Services Scheme (NDSS) is an initiative of the Australian Government administered by Diabetes Australia.
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Standard 4: Structured comprehensive diabetes education programs should be evidence
based, reflect current clinical guidelines and cover the following: knowledge and
understanding; self-determination; self-management; and psychological adjustment.

4.1 Which of the following key areas does the program address? (Tick all that apply)

Knowledge and understanding Self-management Self-determination
Psychological adjustment

4.2 Which clinical guidelines underpin your program content? Click here to enter text.

Is there a review process to ensure program content reflects current clinical guidelines? (frequency
will depend upon how often clinical guidelines used to inform the program are updated)

No Yes, partially Yes, completely

If yes, please describe below. You may find it helpful to also attached your process
document.

Click here to enter text.

4.3 Is the program based on theoretical behaviour change models? (E.g. Social Learning Theory,
Theory of Dual Processing, Transtheoretical (Stages of Change), Common Sense Model, Diffusion
of Innovation, Health Belief Model etc.)

No Yes, partially Yes, completely

If yes, please describe below. You may wish to use a table detailing each construct and how
your program addresses each.

Click here to enter text.

4.4 |s there any published evidence that the program can improve key participant outcomes?
No Yes, partially Yes, completely

Please provide references of published evidence. Please note, these must be specific to your
particular program and not other programs on which your program may be based.

Click here to enter text.

4.5 Has your program been evaluated and shown to be successful in meeting a demonstrated need
within your target group and/or is producing positive measurable change?

No Yes, partially Yes, completely

Please attach a previous evaluation report.

The National Diabetes Services Scheme (NDSS) is an initiative of the Australian Government administered by Diabetes Australia.





