Appendix: Interview Guide

Walk us through how your recent visit went, from scheduling it to completing the visit with your provider.
· How was it scheduled and set up?
· Was it with a provider that you already knew, or a provider who you had never met in-person before?
· Any emotions or feelings about this type of visit?
· What are the next steps after this visit for your care?
What were the best parts about the visit?  
What could have been improved or made the experience better?
How did you feel about the quality of the visit?  
· Communication with doctor
· Answering all of your questions

How successful did you think you were at calling/signing into the visit on a computer or phone? Why?

(IF PHONE) Did someone in clinic offer to schedule this visit using video in addition to talking on the phone? If so, what did you think about using the video feature on your smartphone or computer?

What kind of help or support might/did you need to complete a video visit? Who would you expect to provide that support, and what would/did s/he do? 

Comparison to other care:
How did the visit compare to an in-person visit? (IF VIDEO, How did the visit compare to a telephone visit with your provider?)
	Probe: perception of time
Do you see phone/video visits as more or less convenient compared to in-person visits? Why?
Was there anything different you did to prepare for this type of visit compared to an in-person visit?
If this was NOT your first phone/video visit experience, can you tell us how this compared to another visit on the phone/computer?  

Conclusion
Did your feelings about having a phone/video visit change from when it was first offered to how it ended up?
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