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	Reference 
	Aim
	Effectiveness (narrative)
	Effectiveness (Y/N)
	Critical appraisal (Higher, medium, lower quality)

	Abdi, I., Menzies, R., & Seale, H. (2019). Barriers and facilitators of immunisation in refugees and migrants in Australia: an east-African case study. Vaccine, 37(44), 6724-6729. doi:https://doi.org/10.1016/j.vaccine.2019.09.025
	To assess access to immunisation services in East African communities in New South Wales and Victoria. 
	The study participants experienced significant barriers in accessing the service. The main barriers reducing the effectiveness of immunisation in east African communities were language barriers, low risk perception, and a lack of education while the possible enablers were the availability of resources in the participants’ language, a reminder system, and the involvement of community organisations.
	N
	Medium

	Agu, J., Lobo, R., Crawford, G., & Chigwada, B. (2016). Migrant Sexual Health Help-Seeking and Experiences of Stigmatization and Discrimination in Perth, Western Australia: Exploring Barriers and Enablers. Int. J. Environ. Res. Public Health, 13(5), 485. doi:https://doi.org/10.3390/ijerph13050485
	To assess access to sexual health services among sub-Saharan African, Southeast Asian, and East Asian migrants
	The study participants experienced significant barriers in accessing the service. Common barriers to accessing sexual health services were sociocultural and religious influence, and financial constraints while the factors increasing the effectiveness of health services were identified to be awareness, recognition of cultural differences, and reducing stigma and discrimination. 
	N
	Higher

	Alizadeh, S., & Chavan, M. (2020). Perceived Cultural Distance in Healthcare in Immigrant Intercultural Medical Encounters. International Migration, 58(4), 231-254. doi:https://doi.org/10.1111/imig.12680
	To assess healthcare experiences among immigrants.
	Cultural distance had a significant negative impact on the perceived quality of outpatient care while cultural competence was identified to be a factor that enhanced the effectiveness of outpatient care.
	N
	Lower

	Aminisani, N., Armstrong, B. K., & Canfell, K. (2012). Cervical cancer screening in Middle Eastern and Asian migrants to Australia: A record linkage study. Cancer Epidemiology, 36(6), e394-e400. doi:https://doi.org/10.1016/j.canep.2012.08.009
	To assess cervical screening behaviour among migrants
	The program was more effective in attracting response from Australian-born women than women from Asian and Middle-eastern backgrounds. 
	N
	Higher

	Arora, A., Al-Salti, I., Murad, H., Tran, Q., Itaoui, R., Bhole, S., . . . Manohar, N. (2018). Adaptation of child oral health education leaflets for Arabic migrants in Australia: a qualitative study. BMC Oral Health, 18(10), 1-10. doi:DOI 10.1186/s12903-017-0469-z
	To gauge Arabic-speaking mothers’ views on the effectiveness of the existing oral health education leaflets for young children and the tailored versions of the same leaflets.  
	Tailored oral health education leaflets were more effective among Arabic-speaking migrants.
	N
	Higher

	Arora, A., Maharaj, R., Naidu, S., Chimoriya, R., Bhole, S., Nash, S., & Jones, C. (2021). Views of Indian Migrants on Adaptation of Child Oral Health Leaflets: A Qualitative Study. Children, 8(1), 1-13. doi:https://doi.org/10.3390/children8010028
	To gauge Hindi-speaking mothers’ views on the effectiveness of the existing English language oral health education leaflets and the translated Hindi versions of the same leaflets.  
	The Hindi translation of the standard English version of oral health leaflets was less effective among the Hindi-speaking mothers than the simplified English version of the standard English-language leaflet.
	N
	Higher 

	Baker, F., & Jones, C. (2006). The effect of music therapy services on classroom behaviours of newly arrived refugee students in Australia—a pilot study. Emotional and Behavioural Difficulties, 11(4), 249-260. doi:10.1080/13632750601022170
	To examine the impact of a short-term music therapy program on the classroom behaviour of newly arrived refugee students in a secondary school for ‘English as a Second Language’.
	The music therapy program was effective in reducing hyperactivity and aggression in students.
	Y
	Lower

	Barrett, P. M., Moore, A. F., & Sonderegger, R. (2000). The FRIENDS Program for Young Former-Yugoslavian Refugees in Australia: A Pilot Study. Behaviour Change, 17(3), 124-133. doi:10.1375/bech.17.3.124
	To investigate the effectiveness of the FRIENDS program in reducing anxiety among former- Yugoslavian teenage refugees.
	The FRIENDS program was effective in reducing internalising symptoms among the participating group of the former- Yugoslavian teenage refugees.
	Y
	Medium

	Barrett, P. M., Sonderegger, R., & Sonderegger, N. L. (2001). Evaluation of an Anxiety-prevention and Positive-coping Program (FRIENDS) for Children and Adolescents of Non-English-speaking Background. Behaviour Change, 18(2), 78-91. doi:10.1375/bech.18.2.78
	To investigate the effectiveness of the FRIENDS program in reducing anxiety among culturally diverse migrant groups in Australia.
	The FRIENDS program was effective in reducing anxiety among the participating group of CALD migrants in comparison to the wait-listed participants. 
	Y
	Medium

	Barrett, P. M., Sonderegger, R., & Xenos, S. (2003). Using Friends to Combat Anxiety and Adjustment Problems among Young Migrants to Australia: A National Trial. Clinical Child Psychology and Psychiatry, 8(2), 241-260. doi:10.1177/1359104503008002008
	To investigate the effectiveness of the FRIENDS program in reducing psychological distress among young migrants in Australia from non-English speaking background (NESB).
	The FRIENDS program was effective in reducing psychological distress among the participating group of young migrants in comparison to the wait-listed participants. 
	Y
	Medium

	Beauchamp, A., Mohebbi, M., Cooper, A., Pridmore, V., Livingston, P., Scanlon, M., . . . Osborne, R. (2020). The impact of translated reminder letters and phone calls on mammography screening booking rates: Two randomised controlled trials. PLoS ONE, 15(1), 1-16. doi:https://doi.org/10.1371/journal.pone.0226610
	To evaluate how effective translated screening routine reminder letters or phone calls are in Arabic and Italian women’s decision to screen.
	Telephone call reminders proved to be the most effective method in contributing to women’s decision to screen while translated reminder letters also an influential method. 
	Y
	Higher

	Biro, M. A., & East, C. (2017). Poorer detection rates of severe fetal growth restriction in women of likely refugee background: A case for re-focusing pregnancy care. Australian & New Zealand Journal of Obstetrics & Gynaecology, 57(2), 186-192. doi: https://doi.org/10.1111/ajo.12593
	To examine the impact of likely refugee background on severe fetal growth restriction (FGR) in a singleton pregnancy undelivered by 40 weeks.
	The likelihood of mothers of refugee background giving birth to a severely growth-restricted baby after 40 weeks was at two and half times the odds compared to mothers of nonrefugee background indicating that Victorian Perinatal Services Performance was less effective for mothers of refugee background.
	N
	Higher

	Blignault, I., Woodland, L., Ponzio, V., Ristevski, D., & Kirov, S. (2009). Using a multifaceted community intervention to reduce stigma about mental illness in an Australian Macedonian community. Health promotion journal of Australia, 20(3), 227-233. doi:https://doi.org/10.1071/HE09227
	To assess a community intervention to reduce the stigma of mental illness programs among the Macedonian community in south-east Sydney.
	The intervention designed for the Macedonian community was effective in making a positive change in their attitudes and beliefs towards mental illness.
	Y
	Medium

	Block, K., Cross, S., Riggs, E., & Gibbs, L. (2014). Supporting schools to create an inclusive environment for refugee students. International Journal of Inclusive Education, 18(12), 1337-1355. doi:10.1080/13603116.2014.899636
	To present the results of an evaluation of the School Support Programme implemented in schools in Victoria, Australia for refugee-background students.
	The School Support Programme was an effective model in providing inclusive education for students from refugee-backgrounds.
	Y
	Medium

	Bond, L., Giddens, A., Cosentino, A., Cook, M., Hoban, P., Haynes, A., . . . Glover, S. (2007). Changing cultures: enhancing mental health and wellbeing of refugee young people through education and training. Promot Educ, 14(3), 143-149. doi:https://pubmed.ncbi.nlm.nih.gov/18154223/
	To assess the Changing Cultures Project, a project which examined models of appropriate and accessible education and training for improving mental health for refugee and newly arrived young people.
	Changing Cultures Project was effective in delivering positive outcomes for refugee young people through speaking to the issues of program development and delivery, organisational development and capacity building, and community development and evaluation.
	Y
	Medium

	Bradley, G. M., Couchman, G. M., Perlesz, A., Nguyen, A. T., Singh, B., & Riess, C. (2006). Multiple-family group treatment for English- and Vietnamese-speaking families living with schizophrenia. Psychiatr Serv, 57(4), 521-530. doi:10.1176/ps.2006.57.4.521
	To explore the effectiveness of multiple-family group treatment for a newly arrived non-English speaking migrant group, first-generation Vietnamese families, and for English-speaking families.
	Multiple-family group treatment was found to be an effective cognitive-behavioural intervention in the treatment of schizophrenia for non-English speaking migrant populations.
	Y
	Higher

	Broadbent, R., Cacciattolo, M., & Carpenter, C. (2007). A Tale of Two Communities: Refugee Relocation in Australia. Australian Journal of Social Issues, 42(4), 581-601. doi:https://doi.org/10.1002/j.1839-4655.2007.tb00079.x
	To assess the impact of a refugee relocation project as a labour and population renewal strategy.
	In order to be effective, the refugee relocation projects as a labour and population renewal strategy should go beyond community acceptance of such strategies to address issues and challenges persistent in the policy arena regarding mental health, employment and housing.
	Y
	Lower

	Brophy-Williams, S., Boylen, S., Gill, F. J., Wilson, S., & Cherian, S. (2020). Use of professional interpreters for children and families with limited English proficiency: The intersection with quality and safety. Journal of Paediatrics and Child Health, 56(8), 1201-1209. doi:10.1111/jpc.14880
	To assess the hospital-wide use of interpreters for low English proficiency in a tertiary hospital across emergency (ED), outpatient and inpatient services.
	The use of professional interpreters for patients with low English proficiency was inadequate, impacting on the health outcomes for and compliance in patients with low English proficiency. 
	N
	Medium

	Brown W.J.; Lee C.; Oyomopito R. (1996). Effectiveness of a bilingual heart health program for Greek-Australian women. Health Promotion International, 11(2), 117-125. doi:https://academic.oup.com/heapro/article/11/2/117/634816
	To examine the impact of a 12-week minimal-intervention heart health program on a community sample of Greek-Australian women.
	The intervention was successful, demonstrating that interventions specifically tailored for women from non-English-speaking backgrounds (NESB) are more effective in modifying cardiovascular risk factors as they  eliminated sociocultural and linguistic barriers to participation.
	Y
	Lower

	Bruce, D. G., Davis, W. A., Cull, C. A., & Davis, T. M. E. (2003). Diabetes education and knowledge in patients with type 2 diabetes from the community: The Fremantle Diabetes Study. Journal of Diabetes and its Complications, 17(2), 82-89. doi:https://doi.org/10.1016/S1056-8727(02)00191-5
	To assess the impact of diabetes education programs on the knowledge of a cohort of patients with type 2 diabetes.
	Education programs, visits to dieticians, and engaging in self-monitoring of blood glucose (SMBG) were effective methods in improving diabetes knowledge in participating patients  in comparison to those who were older, had limited schooling, who were low in English proficiency and/or from Southern European or indigenous Australian ethnic groups.
	N
	Lower

	Caperchione, C. M., Kolt, G. S., & Mummery, K. (2013). Examining Physical Activity Service Provision to Culturally and Linguistically Diverse (CALD) Communities in Australia: A Qualitative Evaluation. PLoS ONE, 8(4), 1-8. doi:https://doi.org/10.1371/journal.pone.0062777
	To assess the access and quality perception of  physical activity services/initiatives for CALD groups.
	Most services for CALD groups were not designed considering the expectations and requirements of CALD communities, especially socio-cultural (e.g., gender, language, context of health) and environmental (e.g., transportation) needs, which were identified as the barriers that should be addressed to make future physical and health promotion activities effective in attracting the participation of CALD communities.
	N
	Higher

	Cheng, I.-H., McBride, J., Decker, M., Watson, T., Jakubenko, H., & Russo, A. (2019). The Asylum Seeker Integrated Healthcare Pathway: a collaborative approach to improving access to primary health care in South Eastern Melbourne, Victoria, Australia. Australian Journal of Primary Health, 25, 6-12. doi:10.1071/PY18028
	To determine whether the Asylum Seeker Integrated Healthcare Pathway improved use of health services among asylum seekers.
	The Asylum Seeker Integrated Healthcare Pathway effectively improved the use of health services among newly arrived asylum seekers settling into the South Eastern Region of Melbourne.
	Y
	Lower

	Correa-Velez, I., & Ryan, J. (2012). Developing a best practice model of refugee maternity care. Women and Birth, 25(1), 13-22. doi:https://doi.org/10.1016/j.wombi.2011.01.002
	To asses maternity care for women from refugee backgrounds.
	An effective model of maternity care for women from refugee backgrounds should incorporate the practices of continuity of carer, quality interpreter services, educational strategies for both women and healthcare professionals, and the provision of psychosocial support to women from refugee backgrounds.
	N
	Medium

	Cullerton, K., Gallegos, D., Ashley, E., Do, H., Voloschenko, A., Fleming, M., . . . Gould, T. (2016). Cancer screening education: can it change knowledge and attitudes among culturally and linguistically diverse communities in Queensland, Australia? Health promotion journal of Australia, 27(2), 140-147. doi:https://doi.org/10.1071/HE15116
	To evaluate the impact of the pilot Cancer Screening Education Program developed by the Ethnic Communities Council of Queensland on knowledge, attitudes, and intentions to participate in screening among culturally and linguistically diverse (CALD) communities living in Brisbane, Queensland.
	A culturally customised cancer screening education program was effective in improving knowledge, attitudes about and intentions to participate in cancer screening among CALD communities living in Brisbane, Queensland.
	Y
	Lower

	Cyril, S., Green, J., Nicholson, J., Agho, K., & Renzaho, A. (2016). Exploring Service Providers' Perspectives in Improving Childhood Obesity Prevention among CALD Communities in Victoria, Australia. PLoS ONE, 11(10), 1-22. doi:doi: 10.1371/journal.pone.0162184
	To assess CALD communities’ access to existing obesity prevention services.
	The main factors limiting CALD communities’ participation in the existing obesity prevention services, hindering the effectiveness of these services were low CALD health literacy, lack of knowledge of cultural barriers among service providers, and deficiencies found in the structure and delivery of obesity prevention services.
	N
	Medium

	Davidson, N., Skull, S., Calache, H., Chesters, D., & Chalmers, J. (2007). Equitable access to dental care for an at-risk group: a review of services for Australian refugees. Aust N Z J Public Health, 31(1), 73-80. doi:https://pubmed.ncbi.nlm.nih.gov/17333613/
	To assess the gaps in service provision and barriers to accessing public dental services for refugees across Australian jurisdictions.
	Dental services for refugees were found to be ineffective in rural and regional areas, while barriers to access were identified as the long waiting times, variation in assessment criteria, different eligibility criteria and limited interpreter services.
	N
	Lower

	Flynn, M. G., & Brown, L. K. (2015). Treatment of latent tuberculosis in migrants to Victoria. Communicable diseases intelligence, 39(4), E578–E583. doi:https://www.agedcare.health.gov.au/internet/main/publishing.nsf/Content/cda-cdi3904-pdf-cnt.htm/$FILE/cdi3904b.pdf
	To assess whether the percentage of migrants tested for tuberculosis, offered treatment and completed treatment in Victoria reflect the completion rates shown in other published studies.
	The percentage of migrants tested for tuberculosis, offered treatment, and completed treatment in Victoria corroborated the findings from other similar studies.
	Y
	Higher

	Gallegos, D., Do, H., To, Q. G., Vo, B., Goris, J., & Alraman, H. (2021). The effectiveness of living well multicultural-lifestyle management program among ethnic populations in Queensland, Australia. Health promotion journal of Australia, 32(1), 84-95. doi: https://doi.org/10.1002/hpja.329
	To evaluate the effectiveness of the Living Well Multicultural-Lifestyle Management Program (LWM-LMP) in Queensland, Australia.
	The LWM-LMP was effective in improving its participants' lifestyle behaviours and cardiometabolic indicators.
	Y
	Lower

	Gartley, T., & Due, C. (2017). The interpreter is not an invisible being: A thematic analysis of the impact of interpreters in mental health service provision with refugee clients. Australian Psychologist, 52(1), 31-40. doi:https://doi.org/10.1111/ap.12181
	To examine how the use of interpreters impact on the mental healthcare for refugee clients.
	The service provided by interpreters was found to be essential in the provision of mental healthcare for refugee clients.
	Y
	Higher

	Gibbs, L., Waters, E., Christian, B., Gold, L., Young, D., de Silva, A., . . . Moore, L. (2015). Teeth Tales: a community-based child oral health promotion trial with migrant families in Australia. BMJ Open, 5(6), 1-12. doi:https://bmjopen.bmj.com/content/5/6/e007321
	To assess the impact of The Teeth Tales intervention, a model for child oral health promotion for culturally diverse communities in Australia.
	The Teeth Tales intervention was effective in improving oral hygiene and parents’ knowledge of proper tooth brushing methods.
	Y
	Medium

	Gould, G., Kerri, V., Michele, G., John, K., & Paul, C. (2010). A multidisciplinary primary healthcare clinic for newly arrived humanitarian entrants in regional NSW: model of service delivery and summary of preliminary findings. Australian and New Zealand Journal of Public Health, 34, 326-329. doi:10.1111/j.1753-6405.2010.00535.x
	To assess the effectiveness of the Coffs Harbour Refugee Health Clinic during its initial period of operation.
	The Coffs Harbour Refugee Health Clinic was effective in providing services to newly arrived humanitarian entrants as the clinic was well utilised by the newly arrived humanitarian entrants in regional New South Wales. 
	Y
	Medium

	Guajardo, M. G. U., Kelly, C., Bond, K., Thomson, R., & Slewa-Younan, S. (2019). An evaluation of the teen and Youth Mental Health First Aid training with a CALD focus: an uncontrolled pilot study with adolescents and adults in Australia. International Journal of Mental Health Systems, 13(73). doi:https://doi.org/10.1186/s13033-019-0329-0
	To evaluate the CALD-focused face-to-face teen (tMHFA) and Youth Mental Health First Aid (YMHFA) training programs.
	CALD tMHFA and YMHFA were effective in improving the mental health of CALD youth.
	Y
	Lower

	Gunaratnam, P., Sestakova, L., Smith, M., & Torvaldsen, S. (2013). Evaluation of a multilingual oral health DVD for newly arrived refugees. Health Promotion Journal of Australia 24(2), 159-159. doi:10.1071/HE13070
	To evaluate the effectiveness of a multilingual DVD providing culturally and linguistically appropriate information to refugees in NSW detailing preventive oral health behaviours.
	The multilingual DVD was effective in improving oral health-related knowledge among refugees in NSW.
	Y
	Lower

	Hancock, P., Cooper, T., & Bahn, S. (2009). Evaluation of the Integrated Services Pilot Program from Western Australia. Eval Program Plann, 32(3), 238-246. doi:10.1016/j.evalprogplan.2008.12.001
	To evaluate the extent to which the Integrated Services Centre (ISC) Pilot Project, a refugee-focused program, met its objectives.
	The ISC Pilot Project was effective in meeting the needs mainly of the African refugees, ensuring a timely and holistic service delivery. 
	Y
	Medium

	Hanes, G., Sung, L., Mutch, R., & Cherian, S. (2017). Adversity and resilience amongst resettling Western Australian paediatric refugees. Journal of Paediatrics and Child Health, 53(9), 882-888. doi:https://doi.org/10.1111/jpc.13559
	To conduct an audit of the Princess Margaret Hospital Refugee Health Service (RHS)  proformas, health records and initial and 6-month follow-up Strengths and Difficulties Questionnaire (SDQs) for new patients aged 2-16 years between August 2014 and January 2016.
	Comprehensive standardised health and psychological screening was identified as an effective method towards identifying target intervention while emphasising the need to further validate the culturally age-appropriate mental health screening tools.
	Y
	Lower

	Haralambous, B., Tinney, J., LoGiudice, D., Lee, S. M., & Lin, X. (2018). Interpreter-mediated Cognitive Assessments: Who Wins and Who Loses? Clinical Gerontologist, 41(3), 227-236. doi:https://doi.org/10.1080/07317115.2017.1398798
	To explore the experience of interpreter-mediated assessments from the perspectives of clinicians, interpreters and carers.
	Using interpreters significantly improved the quality of cognitive assessments of immigrants.
	Y
	Medium

	Hashimoto-Govindasamy L.S., Rose V. (2018). An ethnographic process evaluation of a community support program with Sudanese refugee women in western Sydney. Health promotion journal of Australia, 22(2), 107-112. doi:https://doi.org/10.1071/HE11107
	To evaluate a Sudanese women’s group exercise program based on a community development strengths-based model.
	Participants found the educational components of the program to be effective together with its associated services of transportation, childcare support, and relaxation.
	Y
	Medium

	Kalantidou, E. (2018). Design interventions to repair migrants’ mental well-being: The ‘Culture in Mind’ healing space. Crossings: Journal of Migration & Culture, 9(2), 133-153. doi:https://doi.org/10.1386/cjmc.9.2.133_1
	To assess the impacts of transforming a service in Brisbane that provided migrant-oriented mental health services into one that included healing processes, intercultural understanding and community empowerment.
	The design improved treatment and working conditions for migrant patients and staff.
	Y
	Medium

	Karageorge, A., Rhodes, P., & Gray, R. (2018). Relationship and family therapy for newly resettled refugees: An interpretive description of staff experiences. Australian and New Zealand Journal of Family Therapy, 39(3), 303-319. doi:https://doi.org/10.1002/anzf.1325
	To assess the Strength to Strength program (STS) which is a counselling service for newly arrived refugees in Sydney, Australia.
	The effectiveness of clinical innovations to standard care depended on the use of community groups, the unique role of the bicultural worker, and increased reliance on more directive and practical modes of family therapy.
	Y
	Lower

	Kayrouz, R., Karin, E., Staples, L. G., Nielssen, O., Dear, B. F., & Titov, N. (2020). A comparison of the characteristics and treatment outcomes of migrant and Australian-born users of a national digital mental health service. BMC Psychiatry, 20(111), 1-13. doi:https://doi.org/10.1186/s12888-020-02486-3
	To compare the clinical outcomes of an Australian national digital mental health service in relation to non-Australian born (migrant) and Australian-born users.
	Online treatment was effective in reducing anxiety and depression in both non-Australian born (migrant) and Australian-born users, reflecting the potential of DMHS to reduce barriers to mental health care for migrants.
	Y
	Medium

	Kellow, N. J., Palermo, C., & Choi, T. S. (2020). Not Scared of Sugar™: Outcomes of a structured type 2 diabetes group education program for Chinese Australians. Health and Social Care in the Community, 28(6), 2273-2281. doi:https://doi.org/10.1111/hsc.13046
	To develop and evaluate a pilot type 2 diabetes group education program aimed for Chinese migrants living in Australia.
	The diabetes education program was successful in increasing diabetes self-management skills in the Chinese migrants.
	Y
	Medium

	Khan, R., Bedford, K., & Williams, M. (2011). Evaluation of the MindMatters buddy support scheme in southwest Sydney: Strategies, achievements and challenges. Health Education Journal, 71(3), 320-326. doi:DOI: 10.1177/0017896911398818
	To assess the strategies, achievements and challenges associated with MindMatters and the views of partner schools of the buddy support scheme.
	The programs was effective in empowering students, improving community engagement and building relationships with agencies.
	N
	Medium

	Mahimbo A., Seale H., Smith M., & Heywood, A. (2017). Challenges in immunisation service delivery for refugees in Australia: A health system perspective. Vaccine, 35(38), 5148-5155. doi:10.1016/j.vaccine.2017.08.002
	To assess access to immunisation services for newly arrived refugees.
	Refugees experienced significant barriers in accessing the service. The main challenges impacting on the effectiveness of vaccine coverage for refugees were the inconsistencies associated with the access to program funding and vaccines, insufficient national policy for catch-up vaccination and unclear roles and responsibilities for catch-up vaccination, a deficient central immunisation register and lack of training for general practitioners.
	N
	Higher

	Manchikanti, P., Cheng, I.-H., Advocat, J., & Russell, G. (2017). Acceptability of general practice services for Afghan refugees in south-eastern Melbourne. Australian Journal of Primary Health, 23(1), 87-91. doi:https://doi.org/10.1071/PY16020
	To assess general practitioner (GP) services as perceived by Afghan refugees in south-eastern Melbourne.
	In the view of the participants, the effectiveness of the GP service depended on 1) their ability to receive a detailed clinical assessments, diagnostic investigations and prescriptions at the first consultation, 2) the availability of refugee-friendly staff, and 3) the availability of integrated 'one-stop-shop' GP clinic features.
	N
	Higher

	Mander, S., & Miller, Y. D. (2016). Perceived Safety, Quality and Cultural Competency of Maternity Care for Culturally and Linguistically Diverse Women in Queensland. Journal of Racial and Ethnic Health Disparities, 3, 83-98. doi:10.1007/s40615-015-0118-7
	To assess maternity care services as experienced by CALD women in Queensland.
	The perceived ineffectiveness of maternity care by CALD women in Queensland was due to them perceiving maternity care as delivered by staff lacking technical competence, safety procedures, interpersonal sensitivity, and cultural awareness, leading to CALD women being disadvantaged in receiving maternity care.
	N
	Higher

	Maneze, D., Ramjan, L., DiGiacomo, M., Everett, B., Davidson, P. M., & Salamonson, Y. (2018). Negotiating health and chronic illness in Filipino-Australians: a qualitative study with implications for health promotion. Ethnicity & Health, 23(6), 611-628. doi:10.1080/13557858.2017.1294656
	To assess services to manage chronic illnesses among Filipino-Australian migrants.
	Filipino-Australian migrants were limited in their ability to access services and participate in health promotion initiatives, due to negative experiences arising from language difficulties, lack of social support and persistent cultural issues.
	N
	Higher

	Mariño, R., Calache, H., & Morgan, M. (2013). A Community-Based Culturally Competent Oral Health Promotion for Migrant Older Adults Living in Melbourne, Australia. Journal of the American Geriatrics Society, 61(2), 270-275. doi: https://doi.org/10.1111/jgs.12078
	To evaluate the effectiveness of an oral hygiene and gingival health intervention delivered to independent-living Italian older adults by a nondental peer educator.
	The intervention was effective in increasing self-efficacy among the participant group and reduced gingival bleeding.
	Y
	Higher

	Mariño, R., Calache, H., Wright, C., Schofield, M., & Minichiello, V. (2004). Oral health promotion programme for older migrant adults. Gerodontology, 21(4), 216-225. doi:10.1111/j.1741-2358.2004.00035.x
	To examine the impact of a community-based oral health promotion programme on of older Greek and Italian adults going to community clubs and living in Melbourne.
	The community-based oral health promotion programme had positive impacts among the participants in comparison to the control groups.
	Y
	Higher

	Mariño, R., Wright, C., Minichiello, V., Schofield, M., & Calache, H. (2005). A qualitative process evaluation of an oral health promotion program for older migrant adults. Health promotion journal of Australia, 16(3), 225-228. doi:https://doi.org/10.1071/HE05225
	To evaluate a community-based health promotion program aimed at improving the use of oral health services, oral health knowledge, attitudes, and practices of older Greek and Italian adults living in Melbourne.
	Participants perceived the program to be effective and believed the program improved their oral health knowledge and awareness of oral health issues. 
	Y
	Medium

	Marshall, S., SarahTaki, Love, P., Kearney, M., NancyTam, Sabry, M., . . . Rissel, C. (2021). Navigating infant feeding supports after migration: Perspectives of Arabic and Chinese mothers and health professionals in Australia. Women and Birth, 34(4), e346-e356. doi:http://dx.doi.org/10.1016/j.wombi.2020.06.002
	To assess services available for infant feeding among Arabic and Chinese speaking migrant mothers in Australia.
	The infant feeding support available for Arabic and Chinese speaking migrant mothers in Australia can improve on their effectiveness by including better support with infant feeding practices and improving cultural sensitivity and cultural relevance of infant feeding programs and child health services. 
	N
	Higher

	Martin, L., Knight, V., Read, P. J., & McNulty, A. (2013). Fast-track services for all? The preferences of Chinese-, Korean-, and Thai-speaking women attending a sexual health service. Sexually Transmitted Diseases, 40(12), 929-932. doi:10.1097/olq.0000000000000055
	To determine the acceptability of a CALD express clinic in Sydney Sexual Health Centre (SSHC), and its individual components, among female Chinese, Korean, and Thai clients.
	The express model used at Sydney Sexual Health Centre (SSHC) was not viewed as effective by its CALD client base.
	N
	Medium

	Martin, T. J., Butters, C., & Phuong, L. (2017). A two-way street: reciprocal teaching and learning in refugee health. Australian Health Review, 42(1), 1-4. doi:https://doi.org/10.1071/AH17055
	To evaluate the Water Well Project, a health promotion charity for individuals of refugee, asylum seeker and migrant backgrounds.
	The outcomes of the Water Well Project were positive for session participants, volunteers and referral community organisations.
	Y
	Lower

	Mazbouh-Moussa, R., & Ohtsuka, K. (2017). Cultural competence in working with the Arab Australian community: a conceptual review and the experience of the Arab Council Australia (ACA) gambling help counselling service. Asian J of Gambling Issues and Public Health 7:10, 7(10), 1-17. doi:https://doi.org/10.1186/s40405-017-0029-0
	To assess gambling counselling services for the Arab community in New South Wales.
	The effectiveness of the gambling counselling service for Arab community was reduced by the community’s help seeking behaviour influenced by their cultural beliefs and expectations.
	Y
	Lower
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