Appendix 1: Interview guide
Introduction 
Thank you for volunteering to take part in this study. I appreciate your time and effort to be with me (us). My name is .................................... I have some questions about your experiences with providing sexual and reproductive health services in Sweden. I would like to understand the barriers and the facilitators to providing SRH services in a multicultural setting. The sexual and reproductive health care services enclose family planning services, information and counselling; prenatal care, delivery and post-natal care services; prevention and treatment of IST including HIV; treatment of reproductive system cancers and breast cancer; and abortion services; and prevention and treatment of infertility. I am also interested in knowing more about the complexity of engaging migrants and especially migrant youth in these services. 
Before starting the interview, I would like to remind you that there are no right or wrong answers to any of the questions that I ask. All your experiences and opinions are valid. Your participation is completely voluntary. You can stop your participation at any time and you have the right to not answer or skip questions if you want to. We will audio-record our discussions and the recording will be transcribed.  However, only the research team will have access to the recording.  We encourage you to use pseudonyms to protect your confidentiality. We will not associate any identifying information (name, place of work…) with the recording or transcripts.
Would you agree to record the conversation? 
1. Could you present yourself ? What services you are involved in? 
Participants’ understandings of the challenges and facilitators of providing sexual and reproductive health services to migrants
2. Think about your last encounter with a migrant. Could you tell us more about this experience ? 
3.  How do you describe this experience ? Why ? 
· Probe : have you had any difficulties ? Why ?
· What do you think has worked well ? How ?
4. In which way your last experience was similar or different from your other encounters with migrants ? 
· What about your experiences with migrant youth ? 
5. Have you faced any barriers when working with migrants ? Could you tell us more about that ? 
· Have you faced similar or different barriers when working with migrant youth? Could you tell us more about that ? 
· How have you tried to handle these barriers? Did that work in your opinion? 
6. Working with migrants can be seen as working in a multicultural setting. Is it something that you have experienced? 
· How do you view a multicultural setting? 
· Have you faced any dilemmas when working in a multicultural setting in the individual encounters ? Could you tell us more about that ? 
· Have you faced similar or different dilemmas when working with migrant youth? Could you tell us more about that? 
· How have you tried to handle these dilemmas? Did that work in your opinion? 

7. I am interested in knowing about the similarity in working with migrants and Swedish-born people. But I am curious to know what you consider as a migrant. 
· Could you tell me about the similarity in working with migrants and Swedish-born people ? 
· What about differences ? 
· What about migrant youth ? Are these differences relevant when you compare your working experiences with migrant youth and Swedish-born youth ? 

8. [bookmark: _heading=h.30j0zll]Is there any similarity or difference in working with different groups of migrants?
· [bookmark: _heading=h.wejygzc7cmsk]What about migrant youth ?
9. [bookmark: _heading=h.t468es8eando] How do you think the patient’s background influences the encounter? 
· for example : 
· Country of origin 
· Education, 
· Religion, 
· Migration status (undocumented vs. documented or refugee..), 
· Duration of stay in Sweden.
· Could you elaborate more on that ? 
· Would you say that this is relevant to migrants in general or it is specific to migrant youth ? How ?
10. Do you feel that some factors or conditions can facilitate your work with migrants ? 
· Could you tell us about that ?
· What about migrant youth ? 
11. Do you feel that some factors or conditions can complicate your work with migrant youth ? 
· Could you tell us about that ?
· Is this relevant to migrants in general ? 
12. Do you have any suggestions to change or improve your encounters with migrants ? 
· Probe : do you need any specific training, support… ?
· What about migrant youth ? 
Participants’ views of the experiences of migrants when seeking and using sexual and reproductive health services.
13. What do you think about the way the health system is handling migrants’ needs ? 
Probe : do you think that the health system is able to meet migrants’ needs ?
What about migrant youth’s needs ?
Do you think that they are receiving equal care? 
14. According to previous studies migrant women in Sweden face several barriers (language for example) when accessing sexual and reproductive health services. Is that something you have experienced ? 
· How ? 
· What about migrant youth’s experiences ?
15. Could you tell us more about migrants’ needs when seeking SRH services ? 
· Is there any specific group that needs more attention ? 
· What about migrant youth ? 
16. Do you want to add something? 
17. Is there something that you thought that we would ask about it and we didn’t? 
Thank you for your participation in this study. 
































Appendix 2: Analysis process
Preliminary themes 
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Final themes and sub-themes 









"solutions" 


Interpretation: a challenging solution 


Knowing the “Other” 


Self-awareness, self-reflection, and self-critique 


Educating the migrant 


“Ethnic” matching and demographic representation 


Openess and humility 


Focusing on the individual 


Involving  the patient


Adjusting to individual needs 


Allocating resources 



Assumptions 


Between cultural considerations and patient-centered care


Between Power/knowledge and patient involvement


On whom falls the reponsibility? 


The encounter: dyadic relations or more? 


 Place of culture? 


The understanding of person-centred care


What type(s) of knowledge in the encounter?


Who holds the knowledge? 



Theme 1: Between person centeredness and cultural considerations 


Sub-theme 1: Person centeredness
- Focusing on the individual 
- Adjusting to individual  needs 


Sub-theme 2: Navigating culture-related dilemmas and challenges 


Theme 2: Knowledge positions  and patient involvement


Theme 3: Beyond the dyadic interaction healthcare provider-patient 


Sub-theme 1: Organizational challenges to encountering migrants
- Interpretation
- Limited resources 
- Ambivalent roles 
- Allocating resources 


Sub-theme 2: Handling the interplay between migrants’ structural and individual disadvantage
- Migration status 
- Prejudices 
- Age 
- Education 


- Different views on sexuality 


- "Honor" related issues


- Healthcare provider's gender


- Practising culture humility


- Seeking cultural competency


-  Ethnic” matching and demographic representation 








- The healthcare provider's gender 


- Limited knowledge (body/sexuality)
- Educating the migrant  
- Involving the patient



Challenges and dilemmas 


Communicating with migrants 


Language difficulties 


Beyond language difficulties 


"Honor" related issues


Ambivalent roles: partner, family, interpreter


Interplay of migrant structural and individual disadvantages 


Prejudices 


Education 


Age 


Migration status 


Different views on sexuality 


Expectations 


Limited knowledge (body/sexuality) 


Knowledge about the system 


The healthcare provider's gender  


Limited resources 


