APPENDIX 1 Specific keywords per group 
	#1 Setting 

	Mesh 
	Health Facilities  
 

	tiab 
	healthcare provider care provider healthcare facilit*  health facilit* 
care facilit* 
healthcare organization* healthcare setting 
 

	#2 Improvement capability 

	Mesh 
	Quality Improvement 
 

	tiab 
	improv* change transform* learning capacit* capabil* 
 

	#3 Variables 

	Mesh 
	Organizational Culture Clinical Governance 
Safety Management 
Change Management 
Total Quality Management 
 

	tiab 
	contextual factor* barrier*/facilitat*/enabler* corporate culture* 
organizational climate/learning/factor governance 
learning culture/health system*/health care system* knowledge transfer* innovation/change management leadership* 
managerial commitment/skill* 
process improv*/learning/performance*/implementation/management performance improvement quality/safety/error management 
safety culture* hazard management 
customer/client/patient/user focus/involv* 
stakeholder/supplier/partnership participat*/collaboration/involv* 
 


 	 
 
