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Interview topic list GP care
1. What organizational changes, as a result of the COVID-19 pandemic, took place within your general practice?
2. How did you experience these organizational changes, as a result of the COVID-19 pandemic, in your general practice?
3. What were the effects of these organizational changes on the use of care by different patient (groups)?
4. What were/are your experiences/perceptions regarding the quality of care for different patient (groups)?
· 4a. Can you explain the accessibility of care during the COVID-19 pandemic?
· 4b. What are your experiences with delayed care of different patient (groups)?
· 4c. In your opinion: can you explain how patients experienced the quality of care?
5. What organizational changes do you think have been effective during the first (and second) wave and will be maintained in future GP care?
6. Which organizational changes still need attention for future use in GP care?

*Note: the same questions were asked to directors of OOH services to obtain perspectives of organizational changes in OOH services.  

