Supplementary file 2: Indicators in the Donabedian’s structure-process-outcome measure of the quality of PHC 
	Structure factors
	Process factors
	Outcome

	Law, policy and guideline, and administration (1-6)
	Prevention services (7)
	Humanistic outcomes (3, 4)

	Facilities (amenities) and infrastructure (1, 5, 6, 8, 9)
	Pre-packing drugs (10)
	Clinical outcomes (3, 4, 6, 11)

	Governance and accountability (11)
	Information, counselling or education (1, 3, 4, 8, 11-13)
	Economic outcomes(3, 4)

	Resources (2, 3, 6, 11)
	Waiting date to receive laboratory test result (13)
	Sense of reassurance (3, 4)

	Technical provision (11)
	Waiting date to receive drugs (13)
	Task shifting (3)

	Practice integration (11)
	Attendance at meetings to patients (3, 14)
	Operational efficiency (3, 4)

	Accessibility (11, 12, 14)
	Collaborative visiting schedule arrangements (3, 4)
	Health assessment results (history, physical examination and laboratory results) (8)

	Organisational structure (11)
	Withdrawal of home pharmaceutical care (3)
	Cure rate (13)

	Waiting time (12)
	Home pharmaceutical care pathway (3)
	Treatment completion (6, 13, 15)

	Human resource (2, 3, 5, 6, 8-10, 13, 16)
	Non-professional or ancillary services (1, 3)
	Treatment failure (13)

	Competence  (3, 4) 
	Timeliness (3)
	Defaulted treatment (13)

	Remuneration system or budget (3, 5) 
	Grief care (3)
	Mortality (13)

	Equipment and drugs (5, 8-10, 14)
	Professional services (3, 4)
	Recovered from pain (12)

	Insecurity and communal crises (9)
	Use of equipment and drugs (16)
	Functional improvement (12)

	Documenting and reporting form (8)
	Patient-provider relationship/interaction (1, 11)
	Health behaviour change (4)

	Referral system (5, 8)
	Immunisation use (8)
	Community hub (4)

	Electronic medical record (17)
	Taking treatment (11)
	Tooth brushing coverage (15)

	Teamwork  (3, 4)
	Follow-up (11)
	Treatment remission at 6 or 12 months (11)

	Recognition of benefits of home Pharmaceutical care (3)
	Health assessment and laboratory test (8, 11, 12)
	Competence (14)

	Experience  (3, 4)
	Shared decision-making (11)
	Confidence (14)

	Education program (3)
	Therapeutic exercise (12)
	Dental urgency  (15)

	Pharmacists’ authority (3)
	Teamwork (4)
	Recall (6)

	A sign board that mentions operating hours and date (5)
	Electronic medical record (17)
	Client satisfaction (1, 5, 6, 18, 19)

	Separate space to services and waiting area (5)
	Convenience of service opening hours (5)
	

	Availability of information document in waiting area (5)
	Waiting time (5)
	Long waiting time (10)

	Updated lists of services, providers’ obligations and clients right included in the package (5)
	Friendliness of supportive staffs and health workers (5, 14)
	

	Professionalism  (3, 4)
	Attitude of clients and health workers (9)
	Coherence (14)

	Personality (3, 4)
	Waiting area comfortableness (5)
	

	
	Privacy and confidentiality protection during the consultation (5)
	

	
	Length of time of consultation (5)
	

	
	Freedom of asking health care providers (5)
	

	
	Understanding of information given by health care provider (5)
	

	
	Cost of services (5)
	

	
	Diagnosis, treatment procedure/plan (5, 6)
	

	
	Adequacy of psychosocial assessment (5)
	

	
	Convenience of service delivery point location (5)
	

	
	Professionalism, like respectfulness (5, 14)
	

	
	Cleanliness of areas surrounding health facility (5)
	

	
	Management (6)
	

	
	Assistive device (12)
	

	
	Surgery (12)
	

	
	Gastroprotection (12)
	

	
	First-line pharmacological treatment (12)
	

	
	Assessment for use of anti-inflammatory medications (12)
	

	
	Records (6)
	

	
	Weight loss (12)
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