


SUPPLEMENTARY FILE: Interview guide

1. Could you tell me about your experiences of being discharged from the hospital to your home?
· How was your discharge planned?
· What information did you receive about the planning for your discharge?
· Were you involved in your discharge planning? e.g., physical meetings, video meetings, phone calls?
· In what ways were you involved in determining the help you would receive when you got home?
 
2. Could you tell me about your experiences of what happened when you arrived home from the hospital?
· Please share both positive/negative experiences.
· Did the help you received match what was planned?

3. Did you receive any paperwork about your discharge?
If yes: 
· What would you say the papers you received from the hospital were about?
· Was there any information that you felt was missing, if so, what?
If no:
· Have you thought of any written information that you would have liked to take home with you?

4. Has there been any follow-up on the support/assistance you received at home since you came back from the hospital?

5. Was there anything in your discharge process that could have been done differently, during your hospital stay or after you returned home? If so, what?

6. Based on what we have talked about during the interview, is there anything of importance to you that we haven't discussed?
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