Appendix 
The measurement items and sources of the constructs investigated in the model are detailed in the following table
	Constructs
	ID
	Items
	Sources

	Information
literacy (IL)
	IL1


IL2



IL3



IL4
	I know how to find helpful resources on the e-pharmacy platforms.
 I have the skills I need to evaluate the resources I find on the e-pharmacy platform.
 I know how to use the information I find on the e-pharmacy platform to help me.
 I feel confident in using information from the e-pharmacy platform to make decisions.
	(T. Lee et al., 2020)

	Attitude (AT)

	AT1



AT2



AT3
	It is very necessary for me to have access to e-pharmacy platforms for obtaining medications.
 I consider e-pharmacy platforms as a beneficial choice for purchasing medications.
 I believe that utilizing e-pharmacy platforms is a wise decision for my healthcare.
	(Huang et al., 2020)

	Perceived Control (PC)
	PC1



PC2


PC3
	I am confident in my ability to navigate and use e-pharmacy platforms effectively.
 I find it easy to use e-pharmacy platforms for purchasing medications.
It is my choice to use e-pharmacy platforms as a valid alternative to traditional pharmacies.

	(Wallace & Buil, 2023)

	Word of Mouth (WOM)
	WOM1


WOM2



WOM3
	I often say positive things about e-pharmacy platforms to others.
 I strongly recommend e-pharmacy platforms to others who need medication.
 I encourage others to try e-pharmacy platforms for their medication needs.

	(Cuesta-Valiño et al., 2022)

	Trust (T)
	T1



T2





T3
	I trust e-pharmacy platforms to be reliable in delivering accurate and genuine medications.
I believe e-pharmacy platforms to be trustworthy in handling personal and medical information securely.
I believe e-pharmacy platforms are capable in meeting my medication needs effectively.

	(Das & Ramalingam, 2023)

	Adoption Of E-pharmacy (AEP)
	AEP1


AEP2

AEP
	I have the necessary resources and means to use e-pharmacy platforms
I am assured that I can use e-pharmacy platforms.
I am willing to purchase products on e-pharmacy platforms.
	(Al-Omoush et al., 2022)







What is your gender
Male
Female

What is your age 
Under 18
18-24
25-34
35-44
45-54
55 and older

What is your highest completed level of education
Primary School
Secondary/High School
Diploma
Bachelor's Degree
Master's Degree
Other

What is your profession/career
Student
Healthcare
Education
Manufacturing
Engineering
Other



Please rate your level of agreement with the following statements using a scale of 1 to 5, where 1 represents "strongly disagree" and 5 represents "Strongly agree"

Information Literacy

I know how to find helpful resources on the e-pharmacy platforms
I am capable of evaluating the resources I find on the e-pharmacy platform
I know how to use the information I find on the e-pharmacy platform to help me.
I feel confident in using information from the e-pharmacy platform to make decisions

Attitude
It is very necessary for me to to have access to e-pharmacy platforms for obtaining medications
I consider e-pharmacy platforms as a beneficial choice for purchasing medications
I believe that utilizing e-pharmacy platforms is a wise decision for my healthcare

Perceived control
I am confident in my ability to navigate and use e-pharmacy platforms effectively
I find it easy to use e-pharmacy platforms for purchasing medications
It is my choice to use e-pharmacy platforms as a valid alternative to traditional pharmacies

WOM (Word of Mouth)
I often say positive things about e-pharmacy platforms to others
I strongly recommend e-pharmacy platforms to others who need medication
I encourage others to try e-pharmacy platforms for their medication needs

Trust
I trust e-pharmacy platforms to be reliable in delivering accurate and genuine medications
I believe e-pharmacy platforms to be trustworthy in handling personal and medical information securely
I believe e-pharmacy platforms are capable in meeting my medication needs effectively.

E-pharmacy adoption
I have the necessary resources and means to use e-pharmacy platforms
I am assured that I can use e-pharmacy platforms
I am willing to purchase products on e-pharmacy platforms
