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Mrs. /Mr. Dr. -------------------
Greetings 

This interview has been prepared in line with the doctoral project titled “Designing a Health Literacy Model for Patients with Diabetes in the Hospitals of the Tehran Islamic Azad University of Medical Sciences”. In the first stage of this research, your opinions and suggestions regarding health literacy and diabetes, which have been proposed based on scientific studies by researchers and with the guidance and advice of my professors, will be questioned. You are assured that the confidentiality of the answers will be fully respected and the comments will be used only in line with the goals of the research, and only the researcher will have access to this information. In any case, under no circumstances will the name of the interviewee be included anywhere. In order to investigate and analyze more in-depth, with the knowledge and consent of the interviewee, a voice recorder will be used to record the sound. It is worth mentioning that the mentioned comments are considered completely confidential and can only be identified by a code or number.
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Is it possible to get help in doing this interview from the audio recorder?
Do you have any questions before the interview?
Before talking about the main themes under investigation, I would like to get to know your background and experiences to some extent.
What is your job and what are your duties and responsibilities?
How many years of work experience do you have and what is your educational and work field?

The main themes and questions of the interview:
· What is the meaning of health literacy training for patients with diabetes?
· What are the factors that make up the health literacy education model for patients with diabetes?
· What are the influencing factors on the model of health literacy education for patients with diabetes?
· For each of the constituent dimensions, what components can be considered for the health literacy model of patients with diabetes?
· For each of the introduced components, what index can be considered for the model of health literacy of patients with diabetes?
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