CARE-Diabetes Project 

Focus Group Discussion Guides

Community members with T2D&hypertension

For researchers, you will need:
· A quiet space to meet to discuss the questions with 6-8 respondents
· To follow the process for attaining all respondents informed, written consent to participate (including to record the discussion) before commencing
· Have dispersed all refreshments or indicated when they will be dispersed prior to commencing
· All participants must wear their disposable mask and sanitize their hands prior to the start of the discussion 
· Observe social/physical distance in the sitting arrangements and interaction during the focus group discussion

At the beginning of the discussion the researcher should:
· Confirm recording of the session and informed consent
· Thank everyone for attending and for agreeing to participate in the discussion
· Moderator to introduce the project team and ask participants to do so
· Explain the purpose of the discussion (objectives/introduction)
· Explain that people are free to contribute as they feel comfortable and that there are no wrong or right answers
· Assure them of confidentiality and assign numbers to each participant and encourage them to prompt you before they respond to a question
		
1. Ask:    	i) Please tell me what you know about T2D and hypertension. 
ii) How do you live with T2D and hypertension? 
iii) What challenges do you face and how do you overcome these? 
iv) How does it impact your life? 

[bookmark: _Hlk118368083]      Probe:         i) Awareness of T2D and hypertension among the group. 
ii) What complications they may have and how they deal with it.
iii) Attitudes towards people living with T2D and hypertension and any stigma there may be about it. 
iv) Challenges that people living with T2D and hypertension might face in Ga Mashie – probing for financial, geographic and social access. 

2. Ask:  	What makes people at risk of developing T2D and hypertension? 
  Probe:

i) Understanding of risks of T2D and hypertension, if raised by respondents, probe areas around diet (especially sugar, salt and oil consumption), exercise vs sedentary lifestyles, stress, tobacco and alcohol consumption and environmental influences. 

ii) How does living in Ga-Mashie itself influences the risk of T2D and hypertension? Food, alcohol, physical activity spaces, community layout and how it enables or inhibits health promoting behaviours. 

Note: Interviewer to show silhouettes as a probe to explore representations of fatness, thinness, body image and their intersections with T2D and hypertension, and risk factors
3.  Ask:

[bookmark: _Hlk118735193] i) What services and supports (including medications) do you need? 
That is, the range of available supports and services – both formal and informal – in Ga Mashie for someone who lives with T2D and hypertension
ii) How available and accessible are these supports and services? 
iii) What makes these services good or not?  
iv) What makes it easy and challenging to access these services? 

	Probe:
	i) Awareness of supports and services available and needed for T2D and hypertension care and what might enable and constrain access to them. 
ii) Access to formal and informal health providers, community or social groups at a community level.
iii) What determines quality of care/services/support? 


4.  Ask:

 i) Where do you get information about T2D and hypertension? 
ii) Which information do you trust the most? 
iii) Where do other people in the community get information about T2D and hypertension and other non-communicable diseases from; how accessible are these sources and what makes people trust it?
iv) How useful is your phone for accessing information?

	Probe:
	i) Healthcare professionals, family, friends and online sources of information.
ii) What enables easy access and what determines quality and reliability.  
iii) Do you have a mobile phone (or access to one), and do you use it for accessing health information? 
iv) Do you have other means of accessing online health information?


5.  Ask:

i) What about Ga Mashie makes living with T2D and hypertension hard? 
ii) What about living in Ga Mashie helps you manage your T2D and hypertension?
iii) What enables and constrains your ability to manage T2D and hypertension?
 
	Probe:
	i) Challenges related to money, the environment, food availability, willingness to exercise and what others might think of people living with T2D and hypertension 
ii) Any other social influences on lifestyle that may help or hinder your ability to manage T2D and hypertension



	6. Ask: 
	i) Are there gendered differences in the access to services and attitudes to people living with T2D and hypertension in Ga Mashie?


	   Probe:
	i) Gendered differences in attitudes towards those living with T2D and hypertension.
ii) Gendered differences in the capacity to manage T2D and hypertension in Ga Mashie.



End of interview      
Say:                     i) What else is it important for us to know about living with T2D and hypertension in Ga Mashie? 
	 
	i) What respondents think is important and we may have missed in our discussions so far. 
ii) Beliefs around how things do happen and how things should happen




Thank respondents for their time and stop recording

Additional points for researchers:

· Often participants will want to talk to you about the research topic after the group discussion has officially ended (and the recording has stopped). Please do try and answer their questions as best you can and also take notes of any additional points made as well as observations about the group, their dynamics and what may have influenced their perspectives in your view. You can add these notes to the transcriptions of the recording – they will be valuable for the analysis!



[bookmark: _Hlk118816760]
Body images – Women

[bookmark: _Hlk118816752]   A               B              C              D               E                 F                  G                     H                       I 

[bookmark: _Hlk118816618]Body images – Men

[bookmark: _Hlk118816592]   A               B              C              D               E                 F                  G                     H                       I 

Reference: Pulvers, K.M., Lee, R.E., Kaur, H., Mayo, S., Fitzgibbon, M.L., Jeffries, S.K., Butler, J., Hou, Q. and Ahluwalia, J.S. (2004). Development of a culturally relevant body image instrument among urban African Americans. Obesity Research, 12 (10), 1641 – 1651.





[bookmark: _Hlk167638121]Community members without T2D&hypertension

For researchers, you will need:
· A quiet space to meet to discuss the questions with 6-8 respondents
· To follow the process for attaining all respondents informed, written consent to participate (including to record the discussion) before commencing
· Have dispersed all refreshments or indicated when they will be dispersed prior to commencing
· All participants must wear their disposable mask and sanitize their hands prior to the start of the discussion 
· Observe social/physical distance in the sitting arrangements and interaction during the focus group discussion

At the beginning of the discussion the researcher should:
· Confirm recording of the session and informed consent
· Thank everyone for attending and for agreeing to participate in the discussion
· Moderator to introduce the project team and ask participants to do so
· Explain the purpose of the discussion (objectives/introduction)
· Explain that people are free to contribute as they feel comfortable and that there are no wrong or right answers
· Assure them of confidentiality and assign numbers to each participant and encourage them to prompt you before they respond to a question
	
	


	1. 	Ask:
	[bookmark: _GoBack]i) We will talk about T2D and hypertension. What do you know about T2D and hypertension multimorbidity, and how do you think it affects people’s life? 
ii) What do you think the causes of T2D and hypertension are? 


	Probe:
	i) Awareness of T2D and hypertension among the group; what living with T2D and hypertension means. 
ii) What complications of T2D and hypertension they may be aware of.
iii) Attitudes towards people living with T2D and hypertension and any stigma there may be about it. 

iv) Challenges that people living with T2D and hypertension might face in Ga Mashie (probing for financial, geographic, and social access.) 
v) Impact of T2D and hypertension for those living with it and their families.

	
Please note:





	
Some FGD participants may know people who live with T2D and hypertension/be diagnosed themselves but may not wish to disclose this. Please do not directly ask about T2D and hypertension status/family members diagnosis but do explore insights of people that are happy to discuss it.




	3. Ask:


Probe: 
	[bookmark: _Hlk106374559]i) What makes people at risk of developing T2D and hypertension? Opinions on the risks of acquiring T2D and hypertension – what may contribute to having it?

i) Understanding of risks of T2D and hypertension, if raised by respondents, probe areas around diet (especially sugar, salt, and oil consumption), exercise vs sedentary lifestyles, body size (i.e. being overweight), stress, tobacco and alcohol consumption and environmental influences. 
ii) How living in Ga-Mashie itself influences the risk of T2D and hypertension. Day time built environmental influences and night-time environmental influences. Food, alcohol, physical activity spaces, community layout and how it enables or inhibits health promoting behaviours.

Note: Interviewer to show silhouettes as a probe to explore representations of fatness, thinness, body image and their intersections with T2D and hypertension and risk factors




4. Ask:                   i) What services and supports do people living with T2D and hypertension in Ga Mashie need? 
                           ii) How available and accessible are these supports and services?       
                           iii) What makes these services good or not?  
                           iv) What makes it easy and challenging for young people with T2D and hypertension to access these services? 

	Discuss: 
	The range of available supports and services – both formal and informal – in Ga Mashie for young people living with T2D and hypertension. 


	Probe:
	i) Awareness of supports and services available and needed for T2D and hypertension care and what might enable and constrain access to them
ii) Formal and informal health providers, community or social groups at the community
iii) What determines quality of care/services/support?




5. Ask:                    i) Where in Ga Mashie would young people get information about T2D and hypertension? 
 ii) Where do other people in the community get information about T2D and hypertension and other non-
                              communicable diseases? 

	Discuss: 
	i) Sources of health information in Ga Mashie; accessibility and what makes people trust it.
ii) The role of digital sources of information now and with potential for positive impact.

	
Probe:
	
i) Phone use for information with a focus on availability and trust of digital sources of information, healthcare professionals (within government health system and also informal providers), family and friends.
ii) What enables easy access and what determines quality and reliability. 




[bookmark: _Hlk118696561]End of interview
Say: 	         i) What else is important for us to know about living with T2D and hypertension in Ga Mashie? 

	
	ii) What respondents think is important and we may have missed in our discussions so far
iii) Beliefs around how things do happen and how things should happen.


	


Thank respondents for their time and stop recording

Additional points for moderator/note taker:

· Often participants will want to talk to you about the research topic after the group discussion has officially ended (and the recording has stopped). Please do try and answer their questions as best you can and also take notes of any additional points made as well as observations about the group, their dynamics and what may have influenced their perspectives in your view. You can add these notes to the transcriptions of the recording – they will be really valuable for the analysis!










Body images – Men

   A               B              C              D               E                 F                  G                     H                       I 


Body images – Women

   A               B              C              D               E                 F                  G                     H                       I 

Reference: Pulvers, K.M., Lee, R.E., Kaur, H., Mayo, S., Fitzgibbon, M.L., Jeffries, S.K., Butler, J., Hou, Q. and Ahluwalia, J.S. (2004). Development of a culturally relevant body image instrument among urban African Americans. Obesity Research, 12 (10), 1641 – 1651.
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