Appendix A
Interview guide for Adolescents with disabilities and their families
Interview Duration: One (1) Hour
Overarching Objective
To explore the experiences of children with disabilities and their families in accessing healthcare services, as described in Ghana’s Act 715. 
Interview guide for Adolescents with Disabilities
Demographic Information
· Kindly tell me about yourself and your family?
· Please what impairment are you suffering from and how does it affect your daily livelihood?
Section 1: Experiences in accessing healthcare services
· Kindly tell me about yourself, what you do and your family?
· Please what impairment are you suffering from and how does it affect you, your family and daily livelihood?
· Please describe to me the difficulties that impede your access to healthcare services.
· How far or distant health facilities are from you? Do you walk or use car or motorbike to reach there?
· Do you access healthcare services alone or with who and how do you get there?
· How long a time do you spend accessing healthcare services at these facilities? And why that long?
·  Are you satisfied with the care provided and if you are not why?
· Kindly share with me your experiences with accessing healthcare services for in the context of financial constraints?
· Are you registered with the NHIS and are you able to utilize it to access healthcare with ease?
· What is your perspective on the role of the National Health Insurance Scheme in facilitating or hindering access to necessary medical services you need?
· Could there be improvement in utilizing the NHIS, if so how can that be done?
· How easy in terms of navigating health facilities, have you accessed healthcare facilities?
· Does the physical environment pose any challenges to accessing any of the services at the healthcare facility? Kindly describe these instances.
· In your opinion, what improvements can be made to healthcare facilities to make them more accessible for you?
· Could there be improvements, if so how?
· What is your opinion on the availability or lack thereof of rehabilitation services in your locality?
· In what ways does the absence of these services affect your healthcare and wellbeing?
· How does cultural beliefs impact your  access to healthcare services? Kindly share your experiences?
· Could these beliefs be altered and how in your opinion can these beliefs be challenged or changed to improve healthcare access for children with disabilities?
· In your encounters at the health facilities, are there any experiences where the attitude or support from healthcare staff impacted your access and subsequent care?
· In your opinion what do you like to see in the behavior or support provided by healthcare workers?
· Which other factors serve as barriers in accessing healthcare services have we not talked about that poses as challenge to you? Kindly explain them to me.
· What are the facilitators to accessing healthcare services, in your opinion?
Section 2: Comparison with Act 715
· Describe to me, how well you think Ghana's Persons with Disability Act, 2006, addresses the healthcare needs of children with disabilities?
· Which particular sections of the Act do you find much relevant or irrelevant to your experiences in accessing healthcare? Kindly elaborate.
Section 3: Personal Stories and Recommendations
· Are there specific stories you will like to share that particularly stands out in your memory regarding your struggles or successes in accessing healthcare for your child?
· If given the opportunity, what are some of the recommendations you will like to make to policymakers and practitioners to improve healthcare access for adolescents with disabilities and their families?
Closing
· I thank you for your time and insights.
Kindly contact me on 0246747562 if there is the need for any clarifications or queries on our conversation






Interview Guide for Families of Adolescents with Disabilities
Section 1: Demographic information
· Kindly tell me about yourself, what you do and your family?
· Please what impairment is you child suffering from and how does it affect both of you, your daily livelihood?
Section 2: Experiences in accessing healthcare services 
· Please describe to me the difficulties that impede your child’s access to healthcare services.
· How far or distant health facilities are from you? Do you walk or use car or motorbike to reach there?
· How long a time do you spend accessing healthcare services at these facilities? And why that long?
·  Are you satisfied with the care provided to your child and if you are not why?
· Kindly share with me your experiences with accessing healthcare services for your child in the context of financial constraints?
· Is for your child registered with the NHIS and are you able to utilize it to access healthcare with ease?
· What is your perspective on the role of the National Health Insurance Scheme in facilitating or hindering access to necessary medical services your child need?
· Could there be improvement in utilizing the NHIS, if so how can that be done?
· How easy in terms of navigating health facilities, have accessed to healthcare facilities been?
· Does the physical environment pose any challenges to accessing any of the services at the healthcare facility? Kindly describe these instances.
· In your opinion, what improvements can be made to healthcare facilities to make them more accessible for children with disabilities?
· Could there be improvements, if so how?
· What is your opinion on the availability or lack thereof of rehabilitation services in your locality?
· In what ways does the absence of these services affect your child’s healthcare and wellbeing?
· How does cultural beliefs impact your  access to healthcare services for your child? Kindly share your experiences?
· Could these beliefs be altered and how in your opinion can these beliefs be challenged or changed to improve healthcare access for children with disabilities?
· In your encounters at the health facilities, are there any experiences where the attitude or support from healthcare staff impacted on your child’s access and subsequent care?
· In your opinion what do you like to see in the behavior or support provided by healthcare workers?
· Which other factors serve as barriers in accessing healthcare services have we not talked about that poses as challenge to you? Kindly explain them to me.
· What are the facilitators to accessing healthcare services, in your opinion?
Section 2: Comparison with Act 715
· Describe to me, how well you think Ghana's Persons with Disability Act, 2006, addresses the healthcare needs of children with disabilities?
· Which particular sections of the Act do you find much relevant or irrelevant to your experiences in accessing healthcare for your child? Kindly elaborate.
Section 3: Personal Stories and Recommendations
· Are there specific stories you will like to share that particularly stands out in your memory regarding your struggles or successes in accessing healthcare for your child?
· If given the opportunity, what are some of the recommendations you will like to make to policymakers and practitioners to improve healthcare access for adolescents with disabilities and their families?
Closing
· I thank you for your time and insights.
Kindly contact me on 0246747562 if there is the need for any clarifications or queries on our conversation
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