Appendix I-Questionnaire
A. Participant’s characteristics:
1. Age:
2. Level of education:
3. Field of study:
4. Employment status:
5. Name of the hospital:
B: Motivating factors influencing acceptance and use of mhealth technology in post-abortion care
	NO
	Motivating factors 
	Very important
	Important
	Moderately important
	Less important
	Unimportant 

	1
	Individual factors
	Receiving information about the complications of abortion 
	
	
	
	
	

	2
	
	Receiving information about the methods of preventing re-pregnancy
	
	
	
	
	

	3
	
	Interactive communication with the professional staff
	
	
	
	
	

	4
	
	Ease of access to care from anywhere at anytime
	
	
	
	
	

	5
	
	Mobile phone ownership
	
	
	
	
	

	6
	
	Saving time
	
	
	
	
	

	7
	
	Receiving unique support for each patient
	
	
	
	
	

	8
	
	The level of patient’s education
	
	
	
	
	

	9
	
	Feeling of comfort when communicating via the Internet
	
	
	
	
	

	10
	
	Access to up-to-date information about all types of abortion
	
	
	
	
	

	11
	
	Access to comprehensive information about all types of abortion
	
	
	
	
	

	12
	
	Ease of receiving remote healthcare via mhealth
	
	
	
	
	

	13
	
	Receiving emotional support from the professional staff
	
	
	
	
	

	14
	
	Withdrawing the intervention whenever they want
	
	
	
	
	

	15
	Technical factors
	Multilingual support
	
	
	
	
	

	16
	
	Readability of messages
	
	
	
	
	

	17
	
	Setting time for receiving messages
	
	
	
	
	

	18
	
	Ease of using mobile phones
	
	
	
	
	

	19
	
	User-friendliness
	
	
	
	
	

	20
	
	Ease of information retrieval
	
	
	
	
	

	21
	
	Customized  applications
	
	
	
	
	

	22
	Organizational factors
	Healthcare providers’ skills and elimination of the patient's sense of shame
	
	
	
	
	

	23
	
	Professional healthcare services
	
	
	
	
	

	24
	Economic factors
	Saving costs
	
	
	
	
	

	25
	
	Inexpensive health care services compared to the face-to-face visits
	
	
	
	
	

	26
	
	Patient financial status
	
	
	
	
	

	27
	
	Comparing costs for different types of services

	
	
	
	
	



	NO
	Motivating factors 
	Very important
	Important
	Moderately important
	Less important
	Unimportant 

	28
	Ethico-legal factors
	Information security and confidentiality
	
	
	
	
	

	29
	
	Registering on the websites and passing identity check
	
	
	
	
	



B: Inhibiting factors influencing acceptance and use of mhealth technology in post-abortion care
	NO
	Inhibiting factors
	Very important
	Important
	Moderately important
	Less important
	Unimportant 

	30
	Individual factors
	Concerns over incorrect and invalid information
	
	
	
	
	

	31
	
	Fear of talking about abortion
	
	
	
	
	

	32
	
	Patient’s low level of education
	
	
	
	
	

	33
	
	Lack of time to use mhealth technology 
	
	
	
	
	

	34
	
	Lack of mobile phone ownership by the patient
	
	
	
	
	

	35
	
	Remembering difficulties of abortion
	
	
	
	
	

	36
	Technical factors
	Problems with the mobile network or the Internet
	
	
	
	
	

	37
	
	Usability issues
	
	
	
	
	

	38
	
	Problems with the mobile network or the Internet in the deprived areas
	
	
	
	
	

	39
	
	Inappropriate number of messages received via mobile phone
	
	
	
	
	

	40
	
	Inappropriate time of messages received via mobile phone
	
	
	
	
	

	41
	
	Lack of multilingual support
	
	
	
	
	

	42
	
	Receiving duplicate messages
	
	
	
	
	

	43
	Economic factors
	Patient inappropriate financial status




	
	
	
	
	

	44
	Ethico-legal factors
	Concerns over the lack of privacy


	
	
	
	
	

	45
	
	Unavailability of the websites to the public


	
	
	
	
	



