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Introduction to in-depth interview
Hello, my name is………………………………………..
Thank you for taking part today. I want to find out about primary and maternal healthcare services of your at Upazila Health Complex, Union Health Centres, Union Family Welfare Centres and Village Community Clinics.
Just before we start our discussion, you should know:
· You can refuse to answer any question at any time. 
· With your permission, I would like to record the interview to help remember what is being said. Is this all right with you?
· This interview will last for about an hour.

The purpose of this interview is to find out about how women access and use primary and maternal healthcare services. 
[bookmark: _Hlk25777662]Definition of primary care: Primary healthcare (PHC) is the first level of contact for women with the national health system and addresses the main health problems in the community, providing health promotion, preventive, curative and rehabilitative services (Kheir, 2016) and your experiences, such as service care women receive outside of a hospital.
Definition of primary maternity services: The Primary maternity services we are interested in are the care and services within the community which are provided for mothers during pregnancy, childbirth and once you have had your baby.



	

TDF Domains
	Interview questions

	1. Knowledge (awareness of the existence of something)
	· What do you think influences women to access and use Upazila Health Complex (UHC) services?
· What do you think are the barriers and facilitators of women accessing UHC services?
· What do you think are the barriers and facilitators of women using UHC services? Probes: Does this influence you in how you provide these services for women? If so, how – provide examples.
· What is your view on the importance of women accessing and using UHC services?
· Can you tell me about the primary and maternity services that are provided by you?

	2. Skills (any ability or proficiency acquired through practice)
	· How do you engage women to access and use these services? 
· What training have you had for the health services you work for?
· Do you feel you are lacking in any skill areas? If so, what would these be?

	3. Social/ professional role (a coherent set of behaviours and displayed personal qualities of an individual or a social or work setting)
	· What do you consider to be your role in relation to preventive healthcare? (screening record)

	
	· Do you discuss with your colleagues how to improve healthcare services for rural women?

	4. Beliefs and capabilities (acceptance of the truth reality or validity about ability, talent, or facility that a person can put into constructive use)
	· How confident do you feel about being able to provide primary and/or maternal services for rural women? Probe: what would make you feel more confident? Do you feel equipped to deliver such services?

	5. Optimism (the confidence that things will happen for the best, or that desired goals will be attained)
	· How confident do you feel in the existing UHC services provision for rural women?
· How confident do you feel about rural women accessing and taking up these services on offer? 

	6. Beliefs and consequences (acceptance of the truth reality or validity about outcomes of a behaviour in a given situation)
	· Can you tell me about your experience of providing primary and/or maternal services? 
· Can you tell me if you would offer these services again? (in terms of benefits, cost effective, how received)



	7. Reinforcement (increasing the probability of a response by arranging a dependent relationship or contingency between the response and the given stimulus)
	· What enables you to continue providing these health services to rural women? (Well attended, cost effective, have the staff)

	8. Intentions (a conscious decision to perform a behaviour or a resolve to act in a certain way)
	· What makes you decide which PHC and/or maternal services to provide?
· What makes you continue these services?
· Is there a need to modify or change a service? If so, what are these?

	9. Goals (mental representation of outcome or end states that an individual wants to achieve)
	· Do you have any specific goals to achieve in your primary care and/or maternity services provision? If so, what are they? (the need of patients, improve the quality, effectiveness)



	10. Memory, attention and decision process (ability to retain information, focus selectively on aspects of the environment and choose two or more alternatives)
	· What prompts you to make decisions about the primary care and/or maternity services you provide?


	
	· Who is usually involved in deciding what primary care and/or maternity services/care are provided for rural women? (Doctor, nurse)
· What is your view of who should be involved?


	11. Environmental context and resources (any circumstance or a person’s situation, environment that discourages or encourages the development of skills and abilities, independence, social competence, and adaptive behaviour)
	· Can you tell me about the things that make it easier for you to provide primary care and/or maternity health services? (E.g. a separate room, proper equipment, organisational chain, etc.)

	
	· Can you tell me about the things that make it difficult for you to provide primary care and/or maternity health services? (E.g. time, lacking equipment, lacking organisational chain, behaviour of patients or attendants, lacking skill, etc.)

	12. Social influences (those interpersonal processes that can cause an individual to change their thoughts, feelings or behaviours)
	· Do you think your own behaviour influences access and use of services?
· Who else is involved when you make a decision about a woman’s primary health/maternity care? (Who do you think? – husband, family member, mother, mother-in-law)


	13. Emotion (a complex reaction pattern, involving experiential, behavioural and psychological elements, by which the individual attempts to deal with personally significant matters or event)
	· Do you find that your personal views/opinion affects the decision that is made about women and their primary care and/or maternity care provided by your service? In what way? Provide an example.
· Are you concerned about the availability of primary care and/or maternity services and women’s access to primary care and/or maternity health services?


	14. Behavioural regulations (anything aimed at managing or changing objectively observed, measured actions)
	· Can you tell me how you could help rural women access and use primary care and/or maternity health services? 
· What are the challenges/facilitators in providing these services?


	Is there anything else you feel is of relevance that you want to say?



Thank you very much for your contribution. We are so much grateful to you. 
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