Qualitative data collection tool (In-depth Interview Guide)
Background information: 
Municipality: 
Ward no:
Name of Interviewer:
Name of interviewee:	
Date of Interview:
Key Questions:
1. How do you feel about your health? Tell us if you are currently experiencing any health issues. 
a. Tell us if health issues have impacted your daily activities? How do you manage them?
2. We want to know how was your experience of using health services when you need to see a doctor/health care worker last time? 
a. How did your last consultation go? 
b. What was the good thing about it? 
c. What were the difficulties (prompts: travel, wait time, too many people, consultation time, opening hours) 
d. How did you feel about the support provided in the hospital? 
e. How about expenses of the health care? (Prompts: health insurance, and ease to use it)
3. What else can you tell that helps you access health care? 
a. How is the support from your family and why do you feel certain way?
4. What other aspects of life keep you healthy and make you feel good?
a. Social activities 
b. Autonomy 




