Interview Topic Guide

	
	
Caregivers

	
Service Users
	
Family Members

	
Introduction questions
	
- Role/Type of Care Provided
- Duration of Employment in Homecare
- Primary Responsibilities
	
- Type of Care Received
- Duration of Receiving Homecare Services

	
- Relationship to Service User
- Duties/Types of Care Provided
- Duration of Involvement in Homecare


	
Overall Experience during COVID-19
	
- Challenges during the pandemic (Individuals and Teams)
- Support and Resources
- Training and Development
- Communication and Relationships with Colleagues, Service Users, Family Members
- Suggestion/Feedback for Improvement
- Other Experiences

	
- Challenges during the pandemic
- Quality of Care
- Support and Resources
- Communication and Relationships with Caregivers, Family Members
- Impact on Life
- Suggestion/Feedback for Improvement
- Other Experiences
	
- Challenges during the pandemic
- Quality of Care
- Support and Resources
- Communication and Relationships with Caregivers, Service Users
- Suggestion/Feedback for Improvement
- Other Experiences

	
Topics for Further Discussion
	
- Using Digital Technology During the Pandemic
- Work Arrangements and Schedules Before and During the Pandemic
- Other Efforts Made by Care Providers/Managers to Mitigate Challenges




