Coding tree representing themes, sub-themes, and codes






HRM challenges impacting homecare patient safety, and responses from homecare providers during the COVID-19 pandemic in England 


Making do: Staffing homecare in crisis


Compounding skills and training gaps


Impact on care quality


ineffective communication among staff


carers’ occupational stress


Traing and development challenges


Staffing issues


high turnover


care staff shortages


patients receiving less care


poor continuity of care


patient’s psychological safety


redirecting staff from other areas


Managing people through any means possible


hiring agency staff


People management challenges


Impact on care quality


adopting ad-hoc opportunistic recruitment and selection


Providers' responses


difficulty building relationships between carers and patients


patients receiving less care


poor quality care


Impact on care quality


poor quality care


Providers' responses


using digital tools


lack of training


lack of guidance


Providers' responses


using digital technologies


allowing flexible work 
arrangements


