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NIHR SPCR: PPI Meeting 2. Summary of WP2 findings

Following the synthesis of findings, an online event involving the public who utilise CPs took place in March 2024, comprising four individuals recruited through patient charity organisations. The purpose of this event was to integrate the patient perspective into findings from the nominal group discussions. During the event, the lead author delivered a presentation summarising the findings of WP2.

Following the presentation, attendees were invited to share insights on how community pharmacy services could better align with their needs, with a focus on services extending beyond traditional medicine supply.

With consent obtained, the discussion was recorded, and the lead author made notes. Additionally, the recorded discussion was reviewed to ensure comprehensive capturing of important points, and a summary of the findings was subsequently emailed to participants for validation. Any further suggestions provided by participants via email were duly considered. The feedback received was used to refine the themes in WP2.


Summary of findings

Community involvement and feedback:
Participants highlighted the necessity of involving the community in pharmacy decisions and operations to ensure services align with the needs of the local population. Drawing parallels with Patient Participation Groups in GP surgeries, suggestions were made for structured meetings where community members could provide input and feedback. It was emphasised that active engagement with regular pharmacy service users could lead to better-tailored services and increased community ownership of pharmacy initiatives, ultimately fostering a sense of partnership between pharmacies and the communities they serve.

Accessibility and comfort:
Participants highlighted practical challenges faced by pharmacy service users, including limited operating hours and insufficient seating. Participants emphasised the importance of ensuring accessibility and comfort for service users, particularly for individuals with health conditions that may require sitting while waiting. Participants suggested the need for pharmacies to consider the comfort and convenience of their patients when designing their physical spaces and service offerings.


Regulation and quality ratings:
The need for clear quality standards, regulation, and public availability of inspection reports and quality ratings to ensure transparency and accountability was discussed. Participants emphasised the importance of regulating pharmacy operations and making inspection reports easily accessible to the public, akin to standards observed in other healthcare sectors. It was suggested that transparent quality ratings could empower patients to make informed choices about where to seek pharmacy services and hold pharmacies accountable for maintaining high standards of care.

Building public confidence in community pharmacy services through transparent communication and accountability was highlighted as essential. Participants emphasised the importance of openly displaying quality ratings and engaging with the community to build trust. It was suggested that transparent communication about pharmacy operations and quality initiatives could help alleviate concerns and empower patients to make informed decisions about their healthcare.

Suggestions were made for implementing feedback systems, such as friends and family questionnaires, to gather input from pharmacy users and improve services continuously. Participants emphasised the value of soliciting feedback from vulnerable groups, such as the elderly and disabled, to ensure that pharmacy services are inclusive and meet the needs of all community members. It was suggested that feedback mechanisms should be accessible and user-friendly to encourage widespread participation and facilitate meaningful dialogue between pharmacies and their patients.

Recognising the importance of considering local context and engaging with vulnerable groups to identify specific needs was discussed. Participants emphasised the need for pharmacies to tailor their services to the unique requirements of their communities, considering factors such as demographics, socioeconomic status, and healthcare access. It was suggested that raising awareness about pharmacy services and quality initiatives could help foster a sense of community ownership and encourage greater participation in improving healthcare outcomes.


Continuous quality improvement:
Participants stressed the importance of ongoing quality improvement efforts in community pharmacies, including the implementation of feedback mechanisms and the development of action plans to address identified issues. Suggestions were made for standardising services, ensuring consistency, and actively seeking feedback from pharmacy users to drive continuous improvement. It was acknowledged that quality improvement should be a dynamic process, with pharmacies continuously adapting and refining their services to meet the evolving needs and expectations of their communities.



Community pharmacy services beyond dispensing
Participants explored the evolving role of pharmacists in healthcare delivery. Beyond traditional medication dispensing, participants suggest that blood tests should be more readily available, even possibly in local pharmacies, to reduce the need for patients to travel long distances for routine tests. They also discussed the availability of certain medical services in pharmacies, such as pinprick blood tests for diabetics. 
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