Survey on Lightwave Health Information Management System

Section One: Socio-Demographic Characteristics
	No.
	Question
	Response

	1
	Name of Facility 
	1. Cape Coast Teaching Hospital  [   ]
2. Metro Cape Coast   [   ]
3. Winneba Trauma Hospital   [   ]
4. Saltpond Municipal Hospital   [   ]
5. Ajumako Hospital     [   ]
6. Abura-Dunkwa Hospital  [   ]
7. Ankaful Leprosarium   [   ]
8. Agona-Swedru Hospital   [   ]
9. Kasoa Polyclinic   [   ]
10. Adisadel Urban   [   ]

	2
	Sex
	1. Male [   ]   2. Female [   ]

	3
	Age (in complete years)
	……………………………

	4
	Marital Status
	1. Never married [  ]
2. Married [  ]
3. Cohabitation [  ]
	4. Separated [  ]
5. Divorced [  ]
6.   Widowed [  ]

	5
	Educational Qualification 
	1. Certificate Holder [  ]
2. Diploma / HND Holder [  ]
3. Degree Holder [  ]
	4. Masters [  ]
5. PhD [  ]


	6
	Professional Category
	1. Doctor [  ]
2. Physician Assistant [  ]
3. Nurse [ ]
4. Nurse Assistant Clinical [ ]
5. Midwife [  ]
6. Health Information Officer [  ]
7. Biostatistician [  ]
8. Laboratory Officer [  ]
9. Radiologist [  ]
10. X-ray Technician [  ]
11. Physiotherapist [  ]
12. Other (specify) ………………
	Specify Rank

……........

	7
	Which professional council regulates your practice?
	1. Ghana Medical and Dental Council [   ]
2. Nursing and Midwifery Council [  ]
3. Allied Health Professional [  ]
4. Pharmacy Council [   ]
5. Psychology Council   [   ]
6. Other (specify) ………………………

	8
	Where did you receive your training as a health professional? 
	1. Ghana [  ]
2. Within Africa [  ]
3. Outside Africa [    ]

	9
	If the training was obtained in Ghana, please indicate the institution.
	1. Ministry of Health Training Institution (College of Health, NTC etc.) [  ]
2. Private Health Training Institution [  ]
3. Public University [  ]
4. Private University [  ]

	10
	How long have you been working at this facility?
	Years ……………… Months ……………

	11
	Have you ever received training on the use of the LHIMS?
	1. Yes [     ]   2. No [      ]

	12
	How long did the training of LHIMS take?
	…………………………………….

	13
	How would you rate yourself as a LHIMS user?
	1. Novice [  ]
2. Average user [  ]
3. Expert [  ]

	14
	In general, how would you rate yourself as a computer user?
	1. Novice [  ]
2. Average user [  ]
3. Expert [  ]




Section Two: Efficiency 
Please, on a scale of 5; where:
1= “Strongly Disagree”, 2= “Disagree”, 3 = “Neutral”, 4 = “Agree” and 5 = “Strongly Agree; Rate the following statements on the efficient use of the LHIMS at your facility for health service delivery 
	No.
	
Statement
	Scale

	
	
	1
	2
	3
	4
	5

	15
	﻿ I can use the LHIMS without written instructions or assistance (e.g., from IT officer or Colleague)
	
	
	
	
	

	16
	Using the LHIMS helps me provide the appropriate services for the patient
	
	
	
	
	

	17
	It is easy to get the LHIMS to do what I want it to do
	
	
	
	
	

	18
	I can complete a task quickly using the LHIMS
	
	
	
	
	

	19
	Interaction with the LHIMS requires less mental effort 
	
	
	
	
	

	20
	Learning to operate the LHIMS was easy for me
	
	
	
	
	

	21
	LHIMS requires fewer steps possible to accomplish a task
	
	
	
	
	

	22
	I am familiar with the items on the screen of the LHIMS 
	
	
	
	
	

	23
	An increased time required to enter patient information 
	
	
	
	
	

	24
	LHIMS is simple to use
	
	
	
	
	

	25
	I can recover from mistakes quickly and easily when using the LHIMS 
	
	
	
	
	

	26
	Using the LHIMS gives me more control to handle patient treatment/service on time
	
	
	
	
	

	27
	Using the LHIMS reduces the time spent by a client at the Unit
	
	
	
	
	




Section Three: Satisfaction 
Please, on a scale of 5; where:
1= “Very Dissatisfied”, 2= “Dissatisfied”, 3 = “Neutral”, 4 = “Satisfied” and 5 = “Very Satisfied; Rate the following statements on your satisfaction with the use of LHIMS for health service delivery at your facility. 

	No.
	Statement
	Scale

	
	
	1
	2
	3
	4
	5

	28
	I am satisfied with the rate LHIMS generate information in a timely manner 
	
	
	
	
	

	29
	I am satisfied with the reliability of the LHIMS 
	
	
	
	
	

	30
	It is easy to retrieve the information I need using LHIMS 
	
	
	
	
	

	31
	I am satisfied with how flexible the system is
	
	
	
	
	

	32
	I am satisfied with the accuracy of the information generated by the LHIMS
	
	
	
	
	

	33
	I am satisfied with the system quality/usefulness of the LHIMS
	
	
	
	
	

	34
	I am satisfied with the consistency of the system interface
	
	
	
	
	

	35
	I am satisfied with the quality interface of the LHIMS
	
	
	
	
	

	36
	I am satisfied with the speed (minimal wait between screens, minimal boot-up time etc.) of the LHIMS during task execution 
	
	
	
	
	

	37
	I am satisfied with the arrangement and clarity of the screen items (font, tables, pop-up list etc.) on the interface of the LHIMS
	
	
	
	
	




Section Four: Effectiveness 
Please, on a scale of 5; where:
1= “Strongly Disagree”, 2= “Disagree”, 3 = “Neutral”, 4 = “Agree” and 5 = “Strongly Agree; Rate the following statements on the effective use of LHIMS

	
	Statement
	Scale

	
	
	1
	2
	3
	4
	5

	38
	The use of the LHIMS has improved productivity
	
	
	
	
	

	39
	LHIMS improves sharing of patient information amongst providers within the facility 
	
	
	
	
	

	40
	LHIMS improves patient information gathering/ collection
	
	
	
	
	

	41
	LHIMS enhances continuity of care 
	
	
	
	
	

	42
	LHIMS supports data sharing among other facilities
	
	
	
	
	

	43
	LHIMS reduces the risk of making errors by alerting users of errors made
	
	
	
	
	

	44
	The use of the LHIMS improves quality decision-making
	
	
	
	
	

	45
	LHIMS enhances ability to coordinate the continuity/organisation of care
	
	
	
	
	

	46
	﻿Using the LHIMS has improved my job performance
	
	
	
	
	

	47
	LHIMS has all the functions I expect within my area of practice 
	
	
	
	
	

	48
	The functions in the LHIMS are well integrated
	
	
	
	
	



2

